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Roll No. | | | Total No. of Pages :02
Total No. of Questions : 00 UNIT-I
BBA / BBA(SIM) (Bam 1) 2. Explain the nature and scope of managerial economics,
MANAGERIAL ECONOMICH 3. What is Demand? How demand is forecasted for new product?
Subject Code : BBAGE 10110
M.Code : 76004

Date of Examination: 1601 2040 UNIT-II
Time : 3 Hrs. Max. Marks : 6(
INSTRUCTIONS TO CANDIDATES 4. What s production function? How producer’s equilibrium is estimated?
1. SECTION-A is COMPULSORY consisting of TEN QUBstinne vairying TWO marks 5. What iscost? What are determinants of cost?

each.

SECTION-B consists of FOUR Sub-soctions | Unital, Il 11l & IV
3. Each Sub-section contains TWO questions each, G@irying TEN marks each.
4. Student has to attempt any ONE question from each Sub seotion UNIT- 111

What is revenue? Explain different tvpes of revenues.

},/

SECTION-A : N e\lr{)&ﬁ

1. Write briefly: . LIE '.RARY}E.\ 7. How price and output is determined under collusive oligopoly?
L\ Qerrs

e

{ &=
"”‘f'-'m. mcy

a) What s Incremental cost?

. o UNIT-1V

b) What is the concept of scarcity?

g) Whintiséross elasien 8. Explain in different types of pricing practices.
e 5> dax ¥

d) Explain isoquant curve. Y. What are interest rates”? Differentiate between Real and Nominal interest rates.
e) Write a note on target pricing.
) What 1s Average revenue?

2) What s the oligopoly?

h) What 1s collective bargaining?
1) What is price leadership?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

: “xpla & ~ 1 = + 1 ~ . N
1) Explain return on capita page of Answer Sheet will lead to UMC against the Student.
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Total No. of Questions : 09

BBA /| BBA (SIM) (Bem, 1)
BASIC ACCOUNTING
Subject Codo : BRA1DZ 1N
M.Code : 75001
Date of Examination: 12:01. 2040

Tolal Mo ul Pages

Time : 3 Hrs. Man Maikn

INSTRUCTIONS TO CANDIDATES :

03

0o

1. SECTION-A is COMPULSORY consisting of TEN gquastions satiylng TWE iaiks

each.

2. SECTION-B consists of FOUR Sub-sections : Units«l, I, Il & IV

3. Each Sub-section contains TWO questions each, carrylng TEN maiks sach
Student has to attempt any ONE question from each Sub-ssatiog

SECTION-A
1. Write briefly:

4) State any two major objectives of financial accounting and briefly sxplun then

Imp(lﬂil]\c&'.

b) What is the role of Accounting Standards in enhancing the comparability af il
statements?

¢) Differentiate between book keeping and accounting,

d) What is the rule of debit and credit for a nominal account? Give one [ransac Hon s an

example

¢) What is the role of a trial balance in detecting errors in the accounting process”

f) What is the format for preparing the Profit and Loss Account for a sole proprietarship

business?
g) Why s depreciation charged in financial accounting?

h) Explain the concept of "Authorized Capital” in a company's financial statciments

1) How do these provisions of Company's Act ensure transparency and accountabihiny

1) What 1s the significance of the "Profit and Loss Appropniation Account’ i the

accounts of a company?

1

final

2‘:‘1

SECTION - B
UNIT -1

Discuss in detail the accounting concepts and conventions commonly used in financial
aceounting. Support vour answer with suitable examples.

Identify the major users of financial accounting information. How does financial
accounting meet their needs for decision-making and planning?

UNIT - 11

Classify the following accounts into personal, real and nominal and apply the
correct rules of debit and credit for each:

Capital

Building
Commission received
Prepaid insurance
Loan from bank
Machinery

Interest paid

Rent outstanding
Stock

Cash

Explain how these classifications influence the journalizing and posting process. Use
examples to show practical application in journal entries.

Critically evaluate the role of subsidiary books in the accounting process. How do they
improve accuracy and efficiency compared to a general journal? Support your answer
with a comparative cxample involving at least two types of subsidiary books {e.g.
Purchases Book. Sales Book) and explain how they would be used in a business scenario.




UNIT - 111

6. What is a Bank Reconciliation Statement and why is it prepared? A business maintains its
books of accounts under the cash book system. The following information is provided for
XYZ Ltd. as on 31st March 202s:

Balance as per the Cash Book: Rs. 50,000

Bank charges not recorded in the Cash Book: Rs. 500 s coNede )y

TGN
Cheque deposited but not yet cleared: Rs, 10.000 6-7/ Wey. m'(‘(\'{
Q| . |
RY |2 |
Direet deposit made by a customer: Rs. 8.000 (not recorded in the Cash Book) & “ LIBRAR

\ 5\ 2 25720
Unpresented cheques: Rs. 12,000 N 3

l””"m oy
Balance as per the Pass Book: Rs. 60.000

Prepare a Bank Reconciliation Statemnent as on 31 March 2025,
P

7. Depreciation is an important concept in financial accounting. Explain the Varions
methods of calculating depreciation Also. illustrate the application of (he Straight-Line
Method and Diminishing Balance Method with an example for machinery worth
Rs. 100,000 with an estimated useful life of 5 years and a scrap value of Ry 10,000

UNIT - 1v

8. Explain the process and structure involved in the Preparation of final accounts of 4
company. Discuss the importance of the Balance Sheet, Profit and Loss Account and the
Cash Flow Statement in the final accounts of a company

Y. Explain the role of accounting software packages in modern business operations, [iscuss

their key features, advantages and  how they  contribute 1o enhancing  financial
management, decision-makmg and overall business efficiency

NOTE : Disclosure of identity by writing mobile number or making passing request on any
page of Answer sheet will lead o UMC against the Student,
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Roll No.
Total No. of Questions : 09

Iatnl No. of Pages : 02

BBA (Sem.-1)
PRINCIPLES AND PRACTICES OF MANAGEMENT
Subject Code :BBA1011H
M.Code (75082
Date of Examination: 00012026
Time : 3 Hrs.

INSTRUCTIONS TO CANDIDATES :

Max. Marks : 60

1. SECTION-A is COMPULSORY consisting of TEN questinns carrying TWO marks

each.
SECTION-B consists of FOUR Sub-sections | Unitadl, 11 1 &1V

Each Sub-section contains TWO questions each, cariyiig TEN marks each.

Student has to attempt any ONE question fram sach Bl seition.

SECTION-A (&)

1.  Answer briefly:

a. What do you mean by management”

b. Identify characteristics of Jont Stock Company

¢. Outline the meaning of scientific approach 1o management

d. What is strategic planning?

¢.  What are structured decisions?

f. Identify reasons for faillure ot plans.
o What are the characteristics of organizational inflexibility”
h. Define motivation.
i.  Define preventive control

j. Define TQM (Total Quality Management)

1]»®

Nl

o

e
an, Mo

]

wh

SECTION-B
UNIT -1
Elaborate on various forms of business organization. by citing suitable illustrations.

Highlight characteristics featurcs of contingency approach to management, with
examples

UNIT - 11
Explain the various types of plans prepared in business organizations, with examples.

Highlight the various techniques of decision making by giving suitable illustrations.

UNIT - 111
Explain Maslow's need hierarchy theory.

Explain the various stages involved in team-building in an organization.

UNIT - IV
Identify the various challenges face by management in the emerging global scenario.

Explain the significance of control mechanism. Suggest the types of control techniques
commonly used in business enterprises.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

2]

page of Answer Sheet will lead to UMC against the Student.




v) Explain harmony in family?
VAR ¥ wrerder ¥ 4t F g

B.Com (Honoursy/B.A. (JAMC)/ B.Sq, Honours (Misrabiology / Nutrition ufews 49 Ieits & wd fé it
and Dletetlcs)lB.Sc. (Al&MLyB..ﬂ- ('TI'MTIQlMiWLNOTTI vi) What are the activities and needs of self and body?
Radiotherapy Technology/ih.Voe. (Child Cureglvery I T R PR — .

BTTM/BHMCT/BBA/MCA AT (Som-1) g . . L
HUMAN VALUES, DE-ADDICTION AND THAFFIC RULES A S TS Suit wigast w arstfedt ot g
Subject Code : HVPE101-14 vii) What are the different patterns of differentiation?

M.Code ; 93322 T F fafas def 5 €2

Date of Examination : 07-01.2026 9 € F¥ Ty Gegs gt gu7
Time : 3 Hrs, Mak. Marks : 60

INSTRUCTIONS TO CANDIDATES :

Roll No. [T T T TTTTTTTTY Tolal N of Pagos : 04

Total No. of Questions : 11

viii) What do you mean by Respect?
L <College s MY B WHE T T 2

1. Section-A is compulsory ONE mark each.
SIST wed I @t vIwy 37

A S

v/ -

3. Section-B contains FIVE questions of FOUR marks sach attompt sl gussiions, / ?0’-/ L 4"%6&'
4. Section-C contalns FIvE questions of SIX marks each attempt uil Wusatlons, ( ; (LIB

ix) How the value “Guidance” is related with Self.

SECTION-A (Ox1s10 \'¢) ”?“ﬂ%"f e ArdT " e % Wy SR e 3 N

1. Answer the following :

i) What is the content of self exploration?
-9 57 fawg-amg T 22
Ae-U=9% ot fagr HZ &t 37

i) What is Artistic-Value?

HE wereTet S @ 5% fo@ mdug 7
x) What is Gratitude?
Fagar 41 &2
fa=famzr &t &7
SECTION-B (5 x 4 = 20)

2. How do you mean by values? Ho do they differ from skills? How values and

PATH-Teg 77 22 skills are complementary, - ©
IBING-H® &t F7 T & Sy ¥2 3 Fhw A few wwn A 8 T 3R whre
N , W F ww 9§ ,
1) What is Material Order? ﬁwg‘ma‘rmﬁ?@amé;fa%éﬁm?ﬁsﬁm
W s 8 fas’ yoar g5
ATHETGT »may &t 37 3. What are pre conditionings? What is their source?
¥) What is innateness? Y- = 2 sTE w ESTE &)
wifasar a1y #7 ot aa? O Szt
i YIH-HSI=t &t 957 @57 ©r mig ot 37
Aafeggr ot 7 B
[M-93322] (817) 2142 [M-93322] (S-17) 2142
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10. Critically €Xamine the grqy, of society today In vontex with M ey o the
goal,

Comprehensiye human
WWWﬂqﬂf%m‘twmmme LI ETTI
witaor 53

o it a9 em.mv»wmmmw-m
ﬁmwmﬂl o

I1. The problem today is thy the donlios, houghig g CRPRCtAtong wye Intgoly
ioni ong ke iy Mt
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Roll Ne. [T T T T eyeys Tolnl N ot Pages | 04

Total No. of Questions : 11

B.Com. (Hons) / B.Se, (MLS / OTT) / Mo | /
BCA/M.Com  (Sem.-19)
HUMAN VALUES, DE-ADDICTION & TRAFFIC nuLEs
Subject Code : HVPEYO1- 10
M.Code : 76007

Date of Examination HOZ0 - B0un
Time : 3 Hrs, Max. Marks : 6o
INSTRUCTIONS TO CANDIDATES .

1. Section-A is compulsory TEN questions ONE mark onoh,

2. Section-B contains FIVE questions of FIVE marks sacly atleimpt any PO

3. Section-C contains FIVE questions with Internal oholos of BIX maike waol
attempt all,

SECTION-A
1. Write briefly :

a) What is Value-Education?
qea-faen w @2
WB-fitfimr at 57

b) What do you mean by Respect?
AT H WA F I Haea § )
ST WrET I &Y Hawy 37

¢} What is Gratitude?
FHaadr =14y 27
fasfarar a1 57

d) What is innateness?

ERIRIEET o i
AEIfeaar &t ¥

€) What is Utility-Value?
ITAFE-gen T 7
Sufars-its ot 37

(10 11y

[M-75087) (817) 2122

e

N-DCe

IBR \RY

\_; : ’(ﬂ‘ 7é" :\_%‘:7

.‘/"rh, M« no'

) What is value of any unit in the larger order?
@mr&wﬁhﬂwﬂmwwmﬁ?
T e 49 o 2 feare at s a7

£) What is Perseverance?
STTerl w1 #?
gtaeT &t g2

h)  Explain Natural Acceptance.
wEw wigfa wamay
FEIIT Ngat i)

) What is Mutual Fulfilment?

TRERE qfd T d2
"R € yast at 37

J) What is Holistic System?
T e @ @2
AeEs e yarst &t 37

SECTION-B 5x4=20)

2. How do you presently decide what is valuable to you ? How do you ensure that
your decision is right?
mﬁmﬁ'w_ﬁmmﬁﬁmmwmﬂm%?mwﬁ
gﬁﬁmm%‘ﬁ_mﬁuﬁm%?”
gﬁﬁwéﬁfavfa?éwaa@ihmmmmi?m
feg fa2* watat 59T T fa gorgT Snmr Hat J7

3. What is the difference between ‘animal consciousness” and the ‘*human consciousness
". Explain with the help of a diagram.

WL W iR e S ﬁ'wﬁm%?ﬁaﬁmﬁm@u
‘qﬁww‘mﬁw%ﬂmmfe‘?ﬂﬁmm

[M-75087] (8-17) 2122




4. Differentiate between intention and competence. How do we come to confuse At foedl ¥ Hfi{la H:G!T kSR Fow ¥
between the two? Wa=T forfant féw mitfag iy Wst e wuse wit
maﬂ’hm%ﬂawaﬁt%?ﬁwmw&? OR
3 v TR 5 . What do you mean by Universal Human Order T What could be your rale i
?
mwméﬁvﬂma.ﬁvmmaﬁw o o o2
5. Explain Competence in Professional-Ethics. M s ey W R w ¥ g S s oy Wl
T w7 FIID gz | &2
ﬁﬁeaﬁﬁa?ﬁ?mﬁmwwﬁrl mmeﬁmwwmwmmarmmmm'mm
6. Why is it important to study yourself? How does it help in your day-to-day life? at T weret a7
= w Ao g o TEE 27 u HTH A gy o F weg Far 10. What are the unethical practices in the profession at present? Analyze the o
7 cause and possible solution,
WS »my T iy m@wﬁ?i?mmﬁwnﬁq ﬁqmmﬁ‘ﬁ%wwﬁﬁwmw#?wmmﬂmwmm
fes fa= wew gaur 37 F1 fovduw w5t
ﬁg@rm{ffévﬁﬁé&‘uﬂ%faamaﬂamwmwﬁ"
U @ ferdns g7
SECTION-C (05x06=30) o9 0,
7. What are the five dimensions of deavor in society? & N AL ks
’ ¢ dm © e :mcns:?ns o R i bior Jn e __c;/ il —_ Draw the chart showing in detail, the different categories of units of nature Iy "
B ﬁ“m ug "E__ & ‘"f" :?mq €2 = [—tTIBR ARY | coexiestence in space. Wha js your role in existence? LY
P 99 Wy iy @ v ufos ot gw ATt aiaﬁ&rffug—arﬁaaﬁ'mﬁwrﬂ?ﬁhﬂm Aol ) e @4
OR z wﬁamra:émlmfmaﬂ'mmwm#? o
etrarn W - = " L, o
What do you understand by the value of an entity? What is the value of a human et UsTs &9 nfo-gv fag FETT Tt fagrebyt eyt -l gt & \
being ? kmw%vm@%ﬁwwﬁlﬂ‘eﬁvmmmﬁ?
et =8 % qeg @ sy =y wEd ¥ o 3 g |82 _ 11 List some of the specific criteria for holistic evaluation of technologies. Elaborate
:ﬂ?t‘aﬁaﬁsﬂéﬁwwﬂm&?n@uwﬂm&r an"‘””f.“_;m _ O wrt) v
8. What is the natura] characteristic of a unj? Elaborate on the natural characteristic A ey AW H;qﬁ_;“q?;?“ Ry Fm i o
of human road. . . i N :
‘ L - FIEFHE & AYTs Watae B gy yw gt o gt wanry
ﬁmmﬁmmmé?wmﬁmﬁmﬁmqr ﬁaﬁ%ﬁ‘ﬁ:‘rﬁ@wf@ﬂm‘a@v#ﬁl
< G 2 OR
fear feamet ot geamt fefmaar a1 37 wangt JEaTt feimgr
ferfaz a3 = el SR e What do you mean by conformance? Explain the conformance fn the four orders.

SIETW R 3T A vy F)

OR A -~ " 3 =
HEIBIT F* ggrgT a’ruamznwmfwmmre?mr
g4

How is a human-being co-existence of Self and Body? Explain Prc—conditioning,
Sensation and Natural-Acceptance,

E’maﬁﬁhﬂﬂrmw—#&aﬁ%?wﬁ—m,ﬁwm%—

wipfa wwenait .
HEY RS wF i f £ o 3 1 - Note : Disclosure of Identity by writing Mobile No. or Making of Passing
ki o | - 97 YeT-irag 2 Ha request on any page of Answer Sheet will lead to UMC against the Student.
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Roll No. | b Total No. of Pages : 02

Total No. of Questions : 05 5

On the basis of your reading of the following paragraph. answer the questions:

B.Com.{Hons.)/BA(JAMC)/BHMCT/B.Sc.(Hons.)(Nutrition and

- 1 The risc of Arificial Intelligence (Al) has led to significant advancements in various
Dietetics)/(Al & ML)(BTV(FP)(G&WD)“TMMLSHB'VOC' (Beauty Therapy industries, from healthcare to finance and sportation. Al technologies. powered by
and Asthetics)/BTTM/BBA/  (Sem.-1) machinc learning algorithms, can analyze vast amounts of data and make predictions or
ENGLISH decisions with, remarkable accuracy and efficiency. In healtheare, Al has been employed
Subject Code : BTHU103-18 to diagnosc discascs, personalize treatment plans, and improve patient outcomes. In
M.Code : 75006 finance. Al algorithms can analyze market wrends. detect fraud, and optimize investment
' rategies. Similarly. in transportation, Ai-driven systems enable autonomous vehicles to
Date of Examination: 03.01.2026 e i b i s
navigate roads sattlv and efficiently, paving the way for the future of mobility. Despite
the numerous benefits Al offers, concerns have been raised regarding its potential impact
Time : 3 Hrs. Max. Marks : 60 on employment, privacy and cthical considerations.
INSTRUCTION TO CANDIDATES c.ollege P " " )
é / the que :
1. All questions are COMPULSORY, VA AT YT ASHErAhe giesting;
2. Q1,Q2 and Q3 carry TEN marks each, o M o o ) " . : ; :
: A ] o/ J a) How has Artificial Intelligence (Al) benefited various industries mentioned in the
3. Q4 and Q5 carry FIFTEEN marks each €| LIBR 5
| & (LIBRARY paragraph’
\O\ QoS _ , _ , -
1 Define Communication. Discuss in detail, the theory of Communication ) X b) What role do machine learning algorithms play in Al technologies?
\ %0, —r
2. Write notes on the following: e ¢) Provide examples of how Al is utilized in healthcare, finance, and transportation?
a) Personal, Social and Business communication, d) What are some potential concems associated with the widespread adoption of Al?
b) Intra-personal. Inter-personal and Group Communication. ¢) Write the meaning of the words: autonomous and navigate.
3. Paraphrase the following:
In recent years. there has been a growing trend towards sustainable living practices as
individuals and communities strive to reduce their environmental footprint. This shift
towards sustainability encompasses various lifestyle changes, including recycling,
composting, energy conservation and eco-friendly transportation options. Additionally,
there is increasing interest in renewable energy sources such as solar and wind power, as
well as initiatives to promote local food production and minimize waste generation.
Sustainable living not only benefits the environment but also contributes 1o improved
public health and economic resilience by fostering resource efficiency and reducing
reliance on finite resource.
4.

Write a report on the impact of social media on mental health among teenagers.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.




Roll No. - i L] Total No. of Pages : 02
Total No. of Questions : 07

B.Com (Hons) / BA(JAMC) /| BHMCT / B.5c.(BT) /
FD/MLS /BBA/BTTM (Sem.-2)

ENVIRONMENTAL STUDIES
Subject Code : EVS-102-18
M.Code : 75831
Date of Examination ; 18122025
Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
1. Attempt ALL questions in SECTION-A, Each question carry 2 marks.
2. Attempt any FOUR questions from SECTION-I}, Fach gquestion carry 10 marks.

SECTION-A

1.  Answer briefly :

a) Biodiversity

b) Renewable energy

¢) Air pollution

d) Ecosystem

e) Reason of deforestation

f) Climate change

g) Global warming

h) Causes of floods.

1) Noise Pollution

1 Sources of water pollution

1]

SECTION -B
Discuss the types, causes and effects of Soil pollution.

What are global environmental hazards? Discuss their major causes and preventive
measures with examples.

Discuss the importance of natural resources. Compare renewable and non-renewable
resources and suggest ways to conserve them.

Explain the concept of natural disasters. Discuss the causes, effects and management
strategies for such disasters.

Define the ecosystem and briefly explain its structure and functions.

Write a short note on Forest Conservation Act.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

2]

page of Answer Sheet will lead to UMC against the Student.



RollNo. Ll ¢t | i | |1} ||| Total No. of Pages : 02
Total No. of Questions : 09
BBA / BBA (SIM) (Sem. 2)
MANAGERIAL ECONOMICS -1l
Subject Code : BBAGE-201-18

M.Code : 75918
Date of Examination : 17-12-2028

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each,

2, SECTION-B consists of FOUR Sub-sections : Units-l, Il, 11l & IV,

3. Each Sub-section contains TWO questions each, carrying TEN marks each, e,
4. Student has to attempt any ONE question from each Sub-section, : Uf)\
o
Na/-m'-:g
SECTION-A l_.lUHARY g
«Q
$ 7
I Write briefly : D\ QeI
PN L

Mihran, WO

a) Any two uses of Natonal Income Statistics

b

Inside money and outside moneyv
¢) Any two reasons for cost push inflation

d

What 1s Philips Curve”

e

Disguised Unemployment

f) Discuss any three objectives of Fiscal Policy.

g) Foreign Trade Multiplier

h

Budgetary Defient
1) Finance Commission in India
1) Public Debt

1]

SECTION-B

UNIT -1

Describe in detail about the various difficulties in measuring National Income in a
country like India.

What is Friedman's version of the quantity theory of money? Discuss its assumptions.

UNIT-11
Discuss in brief a few causes of Inflation. Also. discuss the various types of inflation,

What are the reasons of unemployment in India? How is Okun's law useful for measuring
unemployment?

UNIT - {11
What do you mean by Monetary Policy”? Discuss its instruments/tools.

Describe in detail the features and leakages of Multiplier.

UNIT -1V

How many types of taxes are there in India” Discuss in brief the salient features of the
GST model adopted in India.

What is composition of Finance Commission of India? Also. discuss the various
functions of Finance Commussion of India.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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Roll No. = . I S Total No. of Pages : 02

Total No. of Questions : 09

BBA / BBA(SIM) (Sem.-2)
BUSINESS ENVIRONMENT
Subject Code : BBA-202-18
M.Code : 75917
Date of Examination : 11-12-2025
Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.
\ege
2. SECTION-B consists of FOUR Sub-sections : Units-I, 1L, 111 & IV, Cro, - Or

%
(3

‘\

4. Each Sub-section contains TWO questions each, carrying TEN marks eac o \ 05!‘

4. Student has to attempt any ONE question from each Sub-section, 'GD’ ‘!ﬁ}/ Lt ‘J;
¢ (LIBRARY J =
f < ’ Q9

SECTION - A 0,(\&“‘5 ¥ 4]
Uy !r;; -'aov'b
1. Write briefly : S ———

) Outline the different factors that are part of Internal business environment
b) What are the toals of monetary policy?

Mention the reasons for poor performance of PSLs

d

Outline the strengths and weaknesses of Indian economy
¢) What are SEZs?

) Outhne features of EXIM pohcy

o) What arc some of the recent trends in global trade?

h) Differentiate between FERA and FEMA

1) What are various social responsibihities ol a business 4

1) Outline role of IME i a developmg economy brpaper com

1]

SECTION - B

UNIT -1
2. Explain the concept of Business Environment and discuss the different non-economic
factors that influence business decisions.
3. What is environment scanning? Discuss ETOP, SWOT. PEST and TOWS as techniques

of environmental scanning.

UNIT-11

4. Examine elaborately the changing wends in the performance of Indian Public Sector
Enterprises during post - reform period.

LA

What is the meaning of the term 'Fiscal Policy’ and distinguish in brief between :
a) Budgetary Deficit and Fiscal Deficit

b) Revenue receipts and Capital receipts

UNIT - 11

6. Discuss various problems related to technology transfer. What according to you should
be done to remove these problems?”

7 Write short notes on following :
a) Anti-competitive agreement.

b) Leniency regulation

UNIT - IV

8. What are regional trade blocks? What are the factors responsible for regional groupings’
What are the implications” Differentiate between charactenstcs of EU and SAARC

9 What are the functions of World Trade Orgamization in pronmiotng World Trade”

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to L MC against the Student.
2|




RoliNo. LI T T [ TTTTTTT]
Total No. of Questions : 09
BBA / BBA(SIM) (Sem.-2)
BUSINESS STATISTICS
Subject Code : BBA-201-18
M.Code : 75916

Date of Examination : 09-12-2025
Time : 3 Hrs.

INSTRUCTIONS TO CANDIDATES :

/
1. SECTION-A is COMPULSORY consisting of TEN questions carrylng TWO marks/ |

each.
SECTION-B consists of FOUR Sub-sections : Units-I, II, Il & IV,

Each Sub-section contains TWO questions each, carrying TEN marks cach.
4. Student has to attempt any ONE question from each Sub-section,

[Z 0 N

SECTION - A
1. Write briefly :

a) Inferential statisnics

b) Discrete frequency distribution
¢) Pnimary Data
d) Population and sample

¢) Stratified sampling
f) Mode
¢) Range

Rank correlation

1) Inasingle throw of two dice, find the change of getting a sum of 10.

1) Assumptions of Poission Distribution

1

Total No. of Pages : 02

Max, Marks : 60
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SECTION-B
UNIT -1
Define Statistics. Discuss its importance and limitations.
Write notes on :
a) Simple random sampling.
b) Systematic sampling.

¢) Judgement sampling.

UNIT- 11
Calculate mean and median from the following data -

Marks :
No. of Students :

Compute Standard Deviation from -

Marks:lessthan | 10 | 20 | 30 | 40 ] 50
No. of students : [ 8 ] 12 | 20 26 | 35 | s0

UNIT - 111
What do you mean by correlation” Explain types of correlation with examples.

An investigation for demand of TV sets in 7 tow ns has results as follows :

z 11
0. of T.V. sets demanded (V) af:EL 27 30
Calculate the regression equation 1o estimated demand for T.V. sets for a tawn with a
population of 30 thousand.

UNIT -1V
Explain :
a) Probabiliy
b) Additive Law
€) Mutually exclusive events.
A survey of male children in 12% families gave the following data :

B
T Iﬂl‘ﬁj} [ 22 ] 13 |

No. of male _c_h_ijirenrz__ ) 4
2 12

No. of families:
Fita Binomial Distribution.

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any

paper of Answer Sheet will lead to UMC against the Student.



—_——

Roll No. . I S 8 Tatal No. of Pages :02
Total No. of Questions : 09

BBA (Sem.-3)
ORGANIZATIONAL BEHAVIOUR
Subject Code : BEAI01 10
M.Code : 76066
Date of Examination : 19:-11.2028
Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES |

1. SECTION-A is COMPULSORY consisting of TEN guestions carrying TWO marks
each.

2. SECTIONS-B consists of FOUR Sub-sections Uniteed, 10, 10 &IV

3. Each Sub-section contains TWO questions eaoh, carying TEN marks each cjoi“:‘d’ ~
4. Student has to attempt any ONE question fram anoh Bubsaction ’5\/ = \Uf)
o Ve
=] ny.- A 0\
o [ &_{\ 3
SECTION-A _ 5 LIBRARY |2
\ Ty \ - /
1. Write briefly: ')'.- Jel§ ’)L, ".,.\('Q-

a) Importance of OB

b) Meaning and charactenistics of learmning
c) Define perception

d) Halo effect

¢) Types of mouvation

1) Group cohesiveness

g) Five stage model of group development
hy Participative leadership

1 Types of conflict

1 Self esteem

1]

[

Lot

w

6.
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SECTION-B
UNIT -1

Define organizational behaviour. Briefly explain the contributions of various disciplines
1o the field of OB with the help of suitable illustrations.

What do you mean by individual hehaviour? Discuss in detail various factors influencing
individual behaviour?

UNIT - 11

Define Attitude. What are vanous components of attitude? Also, explain different types
of work-related attitudes.

What do you mean by the personality of an individual? Discuss in detail the determinants
of personality.

UNIT - 111

Define Team. Enumerate the features of an offective team. Explain the steps that should
be followed to make an effective team

Define leadership. Critically analyvze the behay joural theories of leadership

UNIT -1V

What is stress? Discuss various sources of stress. Also, explain the individual and
orgamzational approaches 1o manage the stress.

What do you mean by organizational culture? Explain the vanous types and dimensions
of organizational culture

NOTE : Disclosure of Identity by writing Mohile No. or Making of passing request on

any page of Answer Sheet will lead to UMC against the Student.
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Total No, of Pages : 02

Total No. of Questions : 09

Time : 3 Hrs.

BBA (Sem.-3)
MARKETING MANAGEMENT
Subject Code : BBA302:10
M.Code : T6G50
Date of Examination: 21-11-2028
Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1

w

1w

SECTION-A is COMPULSORY consisting of TEN guestions carrying TWO marks
each.

SECTION-B consists of FOUR Sub-sections @ Unitsl, I, 111 & IV,
Each Sub-section contains TWO questions each, carrying TEN marks each.
Student has to attempt any ONE question from each Bub-section, /K

f
=

SECTION-A
Write briefly:

a

What are the major types of distribution channels?
b) Differentiate between micro and macro marketing environments,
¢) Explain customer needs. wants and demands with examples

d

What are the different pricing techniques used by companies?
) Explain the concept of the marketing mix

f) What is positioning in marketing?

g) Differentiate between packaging and labeling

h) What is direct marketing?

i) What is the rolc of Advertising in the Promotion Mix?

i) Explain the concept of Integrated Marketing Communication (IMC)

~s\\ege ~
GOITE O,
i ~.
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SECTION-B
UNIT-1
What is the marketing environment and why is it essential for companies to monitor both the
micro and macro environment factors? Provide examples of how each type of factor
influences marketing decisions?
Define marketing and explain its nature and scope. How does marketing contribute to the

growth and success of businesses in today's competitive environment? Support your answer
with relevant examples.

UNIT-II
Explain the 4Ps of product marketing and 7P’s of service marketing in detail.

What is Market Segmentation? Discuss the basis on which consumer markets can be
scgmented with the help of suitable examples

UNIT-I1I

What do you understand by PLC? How do you cnumerate the marketing strategies for
different stages of the product life cycle?

“Pricing is the most sensitive decision in markeling that influences the consumer’s purchase

decision”. Discuss. What are the different methods that can be used by busmesses 10
determine the price of their product?

UNIT -1V

What do you understand by promotion mix? Elaborate on the components of the promotion
mix along with suitable examples.

Discuss the difference between direct and indirect distribution channels. What are the
decisions that affect the choice of a channel?

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any

2|

page of Answer Sheet will lead to UMC against the Student.




UNIT - 111

6. What do you mean by budgetary control? Differentiate between zero base budgeting and
conventional budget. Bricfly discuss the objectives of budgetary control,

7. The following information relates to XYZ Ltd. :

* Standard Cost per Unit of Product :
= Direct Materials = Rs. 10
*  Direct Labour = Rs. §
* Variable Overheads = Rs. 4
*  Fixed Overheads = Rs. 12,000 per month
*  Semi-Variable Overheads = Rs, 1.000 fixed + Rs. 2 per unii

You are required to prepare a flexible budget for %00 units, 1000 units and 1200 upits,

UNIT -1V

8. Differentiate berween absorption  costing and murginal - costing.  Briefly describe
mathematical and graphical methods for break-cven analysis.

9. ABC Ltd. produces a single product. The following information is available for the
month of April 2025 :

*  Selling Price per Unit = Rs. 50
= Variable Costs per Unit:

*  Dircet Material = Rs, 15 £ N\

‘™ \
*  Direct Labour = Rs. 10 /VM& YA
* Variable Overhead = Rs. 5 : LLIBRARY ]2 |
b r/o|

*  Fixed Costs (per month) = Rs. 60.000 ‘ /i
% { \20)5 F A \':9//

You are required to compute the following : By S

s — NN
a) Contribution per Unit. )’!"i"- t"?,\‘?"'/
b) P/V Ratio
¢) Caleulate Bretk-even Point in unis,
d) Calculate Breuk-even Point in varlue.

€) Caleulate Margin of Safery if serual sales are 5.000 units,

NOTE : Disclosure of Identity by writing Mobile No. or Making ol passing request on any
page of Answer Sheet will lead to UMC against the Student.
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T SECTION - B

Roll No.l I [ [] J i [ [ ] [ ]_l Total No. of Pages : 03

Total No. of Questions : 09 L
BBA (Sem.-3) 2. Define cost. Discuss in detail the various types of cost used for managerial decision

COST & MANAGEMENT ACCOUNTING i
Subject Code : BBA303-18 3. Using the following information, you are required to  compule
M.Code : 76657 a) Current Ratio, b) Quick Ratio, ¢) Debt-Equity Ratio, d) Gross Profit Ratio and ¢) Net
Date of Examination : 26-11-2025 Profit Ratio :
Time : 3 Hrs. Max. Marks : 60 = Current Assets = 8,00,000

RUCTIONS TO CANDIDATES :

SECTION-A is COMPULSORY consisting of TEN questions carrylng TWO marks
each,

SECTION-B contains FOUR Sub-sections UNIT-I, Il, Il & IV, each Sub-section
contains TWO question and students have to attempt ONE question from each

* Inventory = 2,50,000

*+  Current Liabilities = 4,00,000
* Long-term Debt = 6,00,000

- Share Capital = 5,00,000

Sub-section carry TEN marks each. coVege o

*  Reserves & Surplus = 3,00,000
+  Fixed Asscts - 10,00,000

/1"5?'\ NM{,M;{.

s

SECTION - A ( ¢ (LIBRARY |2 « Sales - 20,00,000
I Waite bisefly : \5\ w{ /e « Cost of Goods Sold = 15,00,000
G, b _.-ri(;“-b\\ / = Operating Expenses = 2,00,000
~ e 1]
a) Cost Control Nl + Net Profit = 2,50,000
b) Current Ratio
UNIT-1
€) Comparalive income Statement 4. The quality of financial siatement analysis depends upon the reasoning ability, skill of
. the analyst and true and fair picture of business presented in financial starements”
d) Overhead Calendar Variance Elucidate with suitable examples.
e) Fixed Budget 5. t;_\]:ompany manufactures a product using a standard mix of materials A and B as
ollows :
f) Rolling Budget *  Material A : 60 kg (@ Rs. 5 per kg
) Contributi = Material B : 40 kg @i Rs. 10 perkg
g) Contribution
Thus, the standard input = 100 kg. Expected to yield 90 ke output.
P £ bxpece g outp
h) Break Even Point During a particular month, the company produced 1,800 kg of output, using the
following actual quantities of materials -
i) Differentiate Cost and Management Accounting - Material A - 1,200 ke @ Rs. § —_—
1) Trend Analysis *  Material B : 800 kg (@ Rs. 9 per kg

You are required to calculate :

a) Material Cost Variance;  b) Material Price Variance: ¢) Material Usage Variance;
d} Material Mix Variance and ¢) Material Yield Variance.

1w o445 21n DR T
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. Total No. of Pages :02
Total No. of Questions : 09

BBA(Sem.-3)
PRODUCTION AND OPERATION MANAGEMENT
Subject Code :BBAGE301-18
M.Code :76658
Date of Examination: 28-11-2025

Time : 3 Hrs, Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTIONS-B consists of FOUR Sub-sections : Units-I, I, & v,
3. Each Sub-section contains TWO questions each, carrying TEN marks oach. colege
Student has to attempt any ONE question from each Sub-section,

n

¢ [ LIBRARY

L. Write briefly: g ;
rite briefly > ,”"f.m_ M"‘\?'
) Product Design e

b) Mass Manutacturing

<

Facility Location

d

Production Planning
¢) Just-in-Time
N Value Analvsis

g) EOQ

=

Control ¢ hans
1) Inventory Carrying Cost

i) FIFO

1| W

o,
‘e
/8 AdeN A)ece
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o

SECTION-A ( o\ 1S
\’:)\%P{ /\‘/
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SECTION - B
UNIT -1

2. What do you mean by operations management? Write a detailed note on the product
development process.

3. Briefly describe the functions of a production manager. Also, bricfly discuss the impact
of various environmental factors on production and operations management,

UNIT-11

4. What do you mean by capacity planning? Discuss various factors affecting capacity
planning.

5. What do you mean by layout planning? Discuss the basic types of layouts. Also describe
the objectives of fayout.

UNIT - 111

; ) ) 6 ;
6. How would you describe the nput-output analysis method in production process? How it
can be used in finding productivity of the enterprise?

7. What is six sigma” Discuss the abjectives and importance of six-sigma.

UNIT -1V

& What do vou mean by quality control? Write a detailed note on the use of control charts
in total quality management.

9. What do vou mean by ABC Analysis? Discuss in detail the usage and importance of
ABC Analysis in imv entory management.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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Total No. of Pages :02

Total No. of Questions - 09

Time : 3 Hrs.

BBA (Sem.-3)
IT TOOLS FOR BUSINESS
Subject Code : BBASEC301-18
M.Code : 76659
Date of Examination : 01-12-2025
Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

L5

1]

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each,

SECTION-B consists of FOUR Sub-sections : Units-1, II, 11l & |V.
Each Sub-section contains TWO questions each, carrying TEN marks oach,
Student has to attempt any ONE question from each Sub-section,
SECTION-A
Write briefly:

a) Define data and information in the context of computing,

b

Draw and label the block diagram of a computcr
¢) Convert the decimal number 25 to binary

d

What is the purpose of formatting pages in MS Word?

¢) Define 'Styles’ in MS Word.

) Differentiate between application software and system software
g) How do you create and delete a file in Windows”

h) What is the use of the formula bar in Excel”

1) What is a spreadshect in MS Excel?

1) How do vou insert images in PowerPoint shdes?

¢

Now: Ree:

' LIBRARY

Qeﬂ/
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6.

SECTION - B
UNIT-1

Describe the various input-output devices used in computers, providing examples for
cach category.

Explain the differentnumber systems (Decimal. Binary. Octaland Hexadecimal) and their
inter conversion methods with examples.

UNIT-11

Explain primary and secondary memory in computers. Compare their characteristics and
give examples of each.

Discuss the importance and functionalitics of accessories like Calculator, Paint Brush and
CD Player in Windows.

UNIT-111

Describe the process of inserting and formatting images and graphics in PowerPoint
slides. How do they Improve communication®

Describe the steps to insert tables and images in MS Word. How can they be formatted 1o
cenhance document presentation?

UNIT-IV

Describe the components of the Excel window Explain the purpose of each component
with examples,

Discuss the different types of charts available in Fxcel. Explain how 1o create and
customize charts for data analysis?

NOTE: Disclosure of Identity by writing Mabile No. or Making of passing request on any

2|

page of Answer Sheet will lead to UMC against the Student
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BBA(Sem.-4)

BUSINESS RESEARCH METHODS
Subject Code :BBA-401-18
M.Code : 77423
Date of Examination:06-12-2025

Time : 3 Hrs. Max, Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.

2. SECTION-B consists of FOUR Sub-sections ! Units«l, 11, 11 &IV
Each Sub-section contains TWO questions each, carrylng TEN marks each,
Students have to attempt any ONE question from each Sub-naction,

SECTION-A |

| Explain briefly:

a) Sampling Bias

o

Qualitative research

¢) Population

d)y Vanable

¢) Hypothesis

) Review of hiterature

¢) Conceptual Framework
h) Action research

1) Bibliography

1) Appendices

1l

o\\ege
0 O

/& Iev-Dec:

LIBRARY
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SECTION-B
UNIT-I

What do you understand by the term Research Methodology? What is the process of
rescarch?

Explain the process of formulating the rescarch problem. What are the sources of
experimental errors?

UNIT-II

What are the types of sampling techniques? Explain the sampling and non-sampling
errors.

[ laborate the secondary sources of data collection in detail.

UNIT-III
What are the different types of questionnaires? Elaborate with examples.

| xplain the various scaling technigues used to collect data for rescarch

UNIT-IV

What are the guidelines for writing a good report” Elaborate the various types of research
reports?

I xplain the format of a report. What arc the pre-requisites for analy zing the data”?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request an any

2|

page of Answer Sheet will lead to UMC against the Student
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Total No. of Questions : 09

BBA (Sem.-4)

HUMAN RESOURCE MANAGEMENT
Subject Code :BBA-402-18
M.Code :77424
Date of Examination : 09-12.2025

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each,

SECTIONS-B consists of FOUR Sub-sections - Units-I, 11, 111 & 1V,
3. Each Sub-section contains TWO questions each, carrying TEN marks each.
4.  Students have to attempt any ONE question from each Sub-section.
SECTION-A &y
(-8

a) Job Specification

¥
b) Types of Interviews ~
¢) Job Enlargement
d) Trends in HRM
¢l Induction
1 360 degree Performance Appraisal.
£} Concept of Industrial Relations.

h) Employee compensation
1) Need of HRP
1) Compensation Management

1]

e
Fall

/ N’V 12

"54 L
1. Explain briefly : & ',LIBRA@X,‘I

>

SECTION-B
UNIT-1
2. Discuss the new trends in HRM.

3. Explain the different factors affecting human resource planning.

UNIT-IT

4 Define Recruitment. What are the various sources of recruitment?

n

Describe the selection process of an organization in detail.

UNIT-I11

(3 What are the various stages of career life cyele? Discuss the role of organization an
managers in career development of employees

What is the need of emplovee training? Explam its various techniques.

UNIT-IV
What do you mean by performance appraisal? Discuss its process in detail

9 What are the various methods of wage and salary administration” Discuss in detail.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student
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Total No. of Questions : 09
BBA(Sem.—-4)
FINANCIAL MANAGEMENT
Subject Code :BBA-403-18
M.Code :77425
Date of Examination : 11-12-2025
Time : 3 Hrs.

INSTRUCTIONS TO CANDIDATES :

Total No. of Pages :03

Max. Marks : 60

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.

2. SECTION-B consists of FOUR Sub-sections : Units-1, 10, 111 & 1v.
3. Each Sub-section contains TWO questions each, carrying TEN marks each.
4.  Students have to attempt any ONE question from each Sub-section.
SECTION-A

|2 Write briefly:
a) Public Deposits
b) Wealth Maximization
¢) Optimal Capital Structure.
d) Payback Period
¢) Opportunity cost
f) Combined leverage
gl Retained Earnings
h) Time value of Money
1} Financing Decisions
1) Limitations of capital Budgetng

1]

2

SECTION - B
UMIT -1

“Maximization of profits is regarded ay the proper ohjective of investment decision, but
itis not as exclusive as maximum shareholder's wealth, "Comment.

What are the various sources available to Indian Businessmen for raising funds? Explain,

UNIT - 11

A company has the following capital structure:

Source Amount (Rs.) Cost (%)
Equity Share Capital Rs.6.00,000 12%
Debt (Loan) Rs.4,00,000 10% (Before tax)

Total Capital Rs. 10.00.000
Tax Rate - 30%
You are required to compute the weighted a crage cost of capital.

Give a critical appraisal of the traditional approach and the Modigliani-mitier approach to
the problem of capital structure.

UNIT -1
A company is considering two investment projects, Project A and Project B. Each

requires an initial investment of Rs. 1.00.000. The expected cash inflows are as
follows:

Year Project A (Rs.) Project B (Rs.)
1 30.000 40.000
2 30.000 35.000
3 30,000 30.000
4 30.000 25000
5 30,000 200000

The cost of capital is 10%.

Calculate the Net Present Value (NPV) of both projects and recommend which one
should be selected.




=7 71 11 SECTION - B
Roll No. i N I Y I Total No. of Pages :02

Total No. of Questions : 09 UNIT -1

BBA (Sem.-4)
ENTREPRENEURSHIP DEVELOPMENT
Subject Code :BBAGEC401-18 3. Explain the barriers in the way of entrepreneurship.
M.Code :77426
Date of Examination:13-12-2025
Time : 3 Hrs. Max. Marks : 60 UNIT - 11

2. Write a note on theories of entrepreneurship.

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B consists of FOUR Sub-sections : Units-1, Il, Il & IV. )
3. Each Sub-section contains TWO questions each, carrying TEN marks each -bu\\p\u. o
'd

4. Whatis the role of MSME's in developing country like India?

w

What are business plans” Explain the reasons of failure of business plans.

Students have to attempt any ONE question from each Sub-section, /:)\
[avE OA
”‘ \Z UNIT - 111
° -] e
SECTION-A c | LIBRARY | 2 B
(; l/( '(.53 6 Elaborate the need and problems of EDP's in India
1 Write Briefl WO \_e \
A rit A1y . ) - ‘
R ) 7. What incentives and subsidies are given by government for EDP in Indwa’

a) Define entreprencurship.

b) Enueprencurship Development Cycle. .
P R P 7 UNIT -1V
¢) Blocks to creatvity ’ i 5
: 8 Discuss in detail the vanous sources of finance for a business enterprise.
d) Business Incubators

9. What is difference between venture capital and lease funding?

e) Industrial sickness

f) Elements of a business plan
g) Angel investors

h) Bridge capnal

1) Start-ups

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

jj Nenmpecngital page of Answer Sheet will lead to UMC against the Student

1] 2]



PEREREE
Roline, LI [ TTTTTTTT]

! Total No. of Pages :02
Total No. of Questions : 09

BBA(Sem.-4)
BUSINESS ETHICS AND CSR
Subject Code :BBASEC401-18
M.Code :77427
Date of Examination : 16-12-2025
Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B consists of FOUR Sub-sections : Units-|, W, 1 & v,
Each Sub-section contains TWO questions each, carrying TEN marks each,

<o\lege o
I. s
Students have to attempt any ONE question from each Sub-section. / Nc-\["')e"’
a8

|2 (LIBRAR)

SECTION-A - "])01'5
I.  Answer briefly: /
a) Purpose of Business ethics.

b) Relevance of Indian ethos.

¢) Stakeholder management.

d) Ethics in finance.

[

Spiritual brain.
) Business sustainability.

g) Corporate Citizenship.

=

Principles of Good Corporate Governance
1) Trple bottom Line (TBL ) framework
1) Whistle Blowing policy

1]

SECTION-B
UNIT-I

2. What are the factors which are responsible for increasing concern of business
enterprises towards different stakeholders?

3. Definc Environmental Ethics. Also. discuss the cffect of business activitics on
environmental degradation with suitable example.

UNIT-11

4. Discuss the salient features of Indian ethos. What is the relevance of Indian ethos in
present times?

5 Discuss the significance of Holistic approach. How do managers use this approach in
business decision?

UNIT-HI

6. Principles contribute to the effectiveness. profitability and stability of the organization.
Gave your view point with examples

7. Write notes on :
a) Difference between corporate philanthropy and CSR
b) Carroll's Model.
UNIT-I1V
8 Discuss ILO declaration of principles on multinational enterprises &soctal policy.

9. Discuss the sustainable development goals. What is the relationship between CSR &
MDGs?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student.
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Total No. of Pages : 03

Total No. of Questions : 09

Time : 3 Hrs.

BBA (Sem.-5)
OPERATION RESEARCH
Subject Code : BBA-501-18
M.Code : 78193
Date of Examination : 19-11-2025
Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

EE

1]

SECTION-A is COMPULSORY consisting of TEN questions carrylng TWO marks
each.

SECTIONS-B consists of FOUR Sub-sections : Units-l, Il, Il & IV,
Each Sub-section contains TWO questions each, carrying TEN marks each,
Student has to attempt any ONE question from each Sub-section.

SECTION-A
Answer briefly :

a

Define the objective function in Linear Programming

o

What is the difference between feasible solution and optimal solution in LPP?
¢} State the condition for a transportation problem to be balanced

d) What is an assignment matrix? Give an example

¢) What do you understand by "dummy activity" in network analysis?

) State two assumptions of PERT.

2) What is meant by preventive replacement”

=

Define reorder level in inventory control.
i) State the importance of sensitivity analysis in Operations Research

7} Mention two managerial decisions that can be supported using Operations Rescarch
models.

wn

6.

2] M

SECTION-B

UNIT-I
Solve the following LPP using the Simplex Method:
Maximize:F = 5x' + 4
Subject to 6.r|.+ 4u<24, X +20n<6, x+txnasl, qx>0.
Discuss the basics of Operations Research (OR), covering its definition. scope,
objectives, phases of study. types of models and limitations. [lustrate your answer with
relevant examples from business or industry.

UNIT-IT

Solve the following transportation problem using Vogel's Approximation Method
(VAM) to obtain the initial solution:

D1 D2 D3 Supply
— ol 19 30 50 7
02 70 30 40 9
03 40 8 70 18
Demand 5 g 21 j

Explain the steps of the Hungarian Method with a general example. How can the
assignment model be used 1o solve the Travelling Salesman Problem (TSP)?

UNIT-H1

A project has the following activities with three-time estimates (in weeks). Draw the
project network. Calculate the expected time and variance for each activity using PERT
formulas. Identify the critical path and expected project completion time. Find the
probability of completing the project within 12 weeks.

[ Activity A B € D E
[ Predecessor - A A B.C c
Opumistic (t,) 2 3 1 2 3
Most likely (tm) 4 5 2 3 4
Pessimistic (t,) 6 9 3 4 5

Explain the concept of sequencing models in Operations Research. Detail the solution
methodology for sequencing n jobs through 2 machines and extend this to sequencing n
Jobs through 3 machines. Highlight the key principles, rules and challenges involved.




UNIT-IV

8. Explain the concept of replacement policy for items that fail suddenly. Give at least one
real-life example where such a model is applied.

9. A company faces demand at the rate of 2.500 units per year for a certain product. The
ordering cost per order is Rs. 150 and holding cost per unit per year is Rs. 2. The
purchase price per unit is Rs. 20. Determine the following:

a} EOQ (Economic Order Quantity)

b) Total annual cost (excluding stock-out cost)

¢) Number of orders per year.

LoNege o

AL,

(S 1, SN
'"2MIBRARY 2|

NOTE : Disclosure of ldentity by writing Mabile No. or Marking of passing request on any
paper of Answer Sheet will lead to UMC against the Student
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Total No. of Questions : 09

Total No. of Pages :02

BBA (Sem.—5)
MERCANT!LE LAW
Subject Code : BBA-502-18
M.Code : 78194
Date of Examination : 21-11-2025

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B consists of FOUR Sub-sections : Units-1, 1, 111 & IV.
3. Each Sub-section contains TWO questions each, carrying TEN marks each,
4. Student has to attempt any ONE question from each Sub-section.

"L'.L"\\“‘:Jf‘ O

~

SECTION-A /’;? '/ B\
rfis NM{'DCC- 5
1. Write briefly : 1 ? (LIBRARY
a) Contingent Contract ‘-\{). \(}0;% </
\ S

b) Days of Grace. e il
¢) Distinction between Hire Purchase and Sale.

d) What is a Sale by Sample?

) Substituted Agent

f) Partnership Deed

g) Anylwo rights of a Paaner.

) What is the jurisdiction of cases that can be filed in a Sipte Commission”

=

i) Stale Cheque

oA undertukes 1o put life into the dead mother of B and takes Rs. 30,000 in
advance. Later on. A fuily 10 do so. B claims Ry, S0.000.7 1s B's claim valid?

s 8 R {51

{ p-
G =
~ f"’fau 'h\"'\_ &

SECTION-B
UNIT -1
What are the essential elements of a valid contract?

What is discharge of a contract? What are the various ways in which 2 coptract may be
discharged? Support your answer with concrete examples.

uNIT -1
Define a Contract of Sale. What are the essentials of a valid contract of sale?
"No seller of goods can give the buyer of goods a better title to those goods than what he

himself possesses.” Examine this statement and mention whether there are any exceplions
1o this rule.

UNIT -1

What is a Negotiable Instrument? Discuss the common features of a Promissory Note. a
bill of exchange and a Cheque.

What is meant by Negotiation? How is it affected? How is it different from Assignment?

UNIT -1V

Why the need for the Right to Information Act, 2005 was felt? What are the salient
features of this Act?

Define Limited Liability Partnership. Explain the essential elements of a Limited
Liability Parinership.

NOTE : Disclosure of I1dentity by writing Mobite No. or Marking of passing request on any

paper of Answer Sheet will lead to UMC against the Student.




' SECTION - B
Roll No. | AEEEERE LT1T1] Total No. of Pages :02
Total No. of Questions : 09 UNIT -1
BBA {Sem.-5) 2. Define advertiscment. Discuss the various forms of advertisement with the help of
ADVERTISING AND SALES MANAGEMENT Slilayie spmpiion
Subject Code : BBA-512-18 3. Explain in detail the social, ethical, and legal aspects of advertising with the help of
M.Code : 78198 examples.
Date of Examination :24-11.2025
Time : 3 Hrs. Max. Marks : 60
UNIT-11
INSTRUCTIONS TO CANDIDATES : ) ) ) . )
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 4. What do you mean by medis planning? Discuss the role of advertising agencies und the
asach. various departments of advertising agencics.

2, SECTION-B consists of FOUR Sub-sections : Units-l, II, 11l & IV,
Each Sub-section contains TWO questions each, carrying TEN marks each.
4. Student has to attempt any ONE question from each Sub-section.

5. Why is it important to measure advertising effectiveness? Discuss pre and post-measures
to evaluate cffectiveness.

w

SECTION-A UNIT - I11

6. What do you mean by sales management? Discuss the scope and emerging trends in sales
management.

1. Write briefly :

a) Write a note on print advertising.
) ¢ 2 % 7. What do you mean by the personal selling? £xplain the steps involved in the Personal

selling process.

b} Define sales Quota.
¢} What do you mean by advertisement layout?
UNIT -1V
d) Outline the different compenents of message structures.
8 Write a note on :
¢) Write down the role of sales managers.

a) Sales Territories
Wh: y ipital marketing?
f) hat do vou ineun by digital marketing W Siles bidget

g) What do you mean by media planning? 9. What do you mean by sales furce management? Discuss the role of information

technology insales management.

=

What do you mean by an in-housc advertisement agency?

i) Write a short note on the sales audit,

. . i . NOTE : Disclosure of ldentity by writing Mobile No. or Marking of passing request on any
1) Write a note on the pre-testing of the advertisement, - paper of Answer Sheet will lead to UMC against the Student.
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Total No. of Pages
Total No. of Questions : 09
BBA (Sem.-5)
CONSUMER BEHAVIOUR
Subject Code : BBA-511-18
M.Code : 78195
Date of Examination :26-11-2025

Time : 3 Hrs.

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO m

each.
2. SECTIONS-B consists of FOUR Sub-sections : Units-1, 11, 111 & IV.

Each Sub-section contains TWO questions each, carrying TEN marks each,
4, Student has to attempt any ONE question from each Sub-section.

SECTION-A

1. Write briefly :
a. lmportance of Consumer behavior.
b. Self-image
¢. Opinion Leadership
4. Whal are the various roles played by individuals in the Purchase Process”
e. Post-Purchase Dissonance
f. Social class
g Positne & Negative Motivation,
h. Diffusion of innovation.
. What is meant by Cognitive Dissonance”

j. Consumer Imagery

1]

:02

Max. Marks : 60

arks
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SECTION-B
UNIT -1

2. Briefly state the various stages of the consumer decision-making process that a consumer
will go through when purchasing a laptop for the first time.

3. Explain the use of Information technology and Al in consumer profiling and engagement.

UNIT-11

4. Discuss the trait theory of personality and its elements. How personality influences
consumer behavior?

5. Discuss the elements of perception in detail.

UNIT - 111

6. Define culture. What arc the most important characteristics of culture that reflect uts
nature? Why is the study of culture important o marketers”

7 Define the term reference group. Discuss the different reference groups that influence
Consumer's attitudes and behavior citing suitable examples.

UNIT -1V

g, What 1s the Adoption Process? Discuss in detail the different stages in the adoption
process.

9. Explain the Howard Sheath model of consumer behavior and discuss its implications on
marketing decisions.

NOTE : Disclosure of ldentity by writing Mobile No. or Marking of passing request on any
paper of Answer Sheet will lead to UMC against the Student.
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Total No. of Questions : 09
BBA (Sem.-5)
CORPORATE ACCOUNTING
Subject Code : BBA-521-18
M.Code : 78196
Date of Examination : 28-11-2025
Time : 3 Hrs. Max. Marks : 60
INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.
2. SECTIONS-B consists of FOUR Sub-sections : Units-1, 11, Il & IV.
3. Each Sub-section contains TWO questions each, carrying TEN marks each.
Student has to attempt any ONE question from each Sub-section.
P y q i / S:‘ N(’V’O‘w
5/
| QRAR 3
SECTION - A (C \LIBR v{
<\
1. Write short notes on the following : \:)( Qe
a) Book Building. .
b) ABC Ltd. Offers to its shareholders the right to buy 3 shares at Rs.33 each for every 7
shares held. The current market price of its share i1s Rs 80. Calculate the value of 4
Right.
¢) XYZ Ltd. issued a Debenture at Rs.90, repayable at Rs, 105, Pass the Journal Entry at
the time of issue and redemption of Debenture.
d) Syndicate Underwriting.
¢) Capital Redemption Reserve.
f) Profit prior to incorporation.
g) Subsidiary Company.
h) Minority Interest.
i) Corporate Financial Reporting. <

1) Sweat Equity Shares.

s LY 17 3 2]

SECTION -B
UNIT -1

On Oct. 1, 2025 Saiyara Ltd. offered to public 1,00,000 equity shares of Rs.100 each at a
premium of Rs. 10 per share. The amount on shares was payable as :

a) Rs. 25 on application

b) Rs. 40 (including Rs. 10 premium) on allotment

¢) Rs. 45 on first and final call {three months after the allotment).

Applications were received for 1,50,000 shares. Shares were allotted to the applications
on pro-rata basis. Aneet who was holding 1,000 shares did not pay the first call was made
and were re-issued to Ahaan as fully paid up at Rs. 80 per share.

Give the necessary journal entries in the books of the company.

Explain the various ways in which a company can capitalize its profits. Also. discuss in
brief the legal provisions regarding issue of Bonus Shares.

UNIT - 11
On July I, 2023, a company issued 4,000, 6% Debentures of Rs. 100 each. The {nterest
on the debentures is payable on June 30 and December 31 each year. As per the terms of
the issue, the company may buy its own debentures from the market for the cancellation,
if it wants to do so. The company made the following purchases in the open market :
On May 31, 2024: 400 Debentures @Rs. 98 Ex-Interest.
On September 30, 2025: 200 Debentures (@WRs. 97 Cum-interest.

The Debentures bought on May 31, 2024 were cancelled on December 2025. All the
payments were made on due dates.

Record the above transactions by passing relevant Journal Entries and also. show the
relevant items in the Balance Sheet on December 31. 2025.

What do you mean by underwriting of shares? Discuss m brief various types of
underwriting. Support your answer with concrete examples



3|

UNIT - I
EFG Limited was incorporated on July 1, 2024 to acquired running business of HIJ &
Co. with effect from April 1, 2024. During the year 2024 - 25, the total sales were
Rs. 37. 50. 000, Rate of Gross Profit on Sales is 10% on Sales. The sales per month in the
first half year were half of what they were in the later half year. The expenses charged to
Profit and Loss Account include :
a) Donation to Political Party Rs. 10,000
b) Interest to vendors upto August 31, 2024 Rs. 10,000
c¢) Depreciation Rs. 2,46,000.

d) Directors fees Rs. 1,00,000.

¢) Prcliminary expenses Rs. 24,000.

) Office expenses Rs. 1,56, 000.

) Selling expenses Rs.72.000.
h) Audit Fees(Statutory Audit of a Company) Rs. 40,000.
i) Formation Expenses Rs. 20,000.

i) General Expenses Rs. 24,000.

Please ascertain pre-incorporation and post-incorporation profit for the year ended 31
March. 2025 and also., compute the amount to be transferred to Capital Reserve Account.

Preparc in i summarized form the Balance Sheet of a company as per Companics Act,
2013 with imaginary tigures.

UNIT -1V

What are the major requirements regarding Corporate Financial Reporting in India? Also.
discuss in brief the recent trends in Corporate Financial Reporting.

From the following information, prepare the consolidated balance sheet as at March 31,
2025.

al

Balance sheet as on March 31, 2025

PARTICULARS H Ltd. (Rs.) S Ltd. (Rs.))
Holding Co. | Subsidiary Co.

I. Equities and Liabilities

Share Capital(Share of Rs. 100 each) 32, 00, 000 8, 00, 000
General Reserve 6, 00, 000 2, B0, 000
Profit and Loss Account 3, 60, 000 2,20, 000
Creditors 4, 80, 000 3, 20, 000
TOTAL 46, 40, 000 16, 20, 000
I1. Assets

Fixed Assets 22, 00, 000 4, 00, 000
75% Share of S Ltd at Cost 11,20,000, e
Stock 4, 20,000 7, 08, 000
Other Current Assets 9, 00, 000 5.12, 000
TOTAL 46, 40, 000 16, 20, 000

While preparing the consolidated balance sheet as at 31st March 2025, please keep in

mind the following adjustments :

a) H Ltd. acquired the shares on 31st July.

b) S Lid. eaned a profit of Rs.1.80.000 for the year ended 31st March, 2025

¢) In January, 2025, S Lid sold to H Ltd goods costing Rs. 60,000 for Rs. 80.000. On
31st March, 2025, the halves of the goods were lying as unsold in the godown of

H Lid

paper of Answer Sheet will lead to UMC against the Student.

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any




SECTION - B
RoIlNo.l I l I I I ] l ! | | l I Total No. of Pages :02
Total No. of Questions : 09 UNIT -1
BBA (Sem.-5) 2. Discuss in detail the objectives and importance of Indusirial Relations. Explain the
INDUSTRIAL RELATIONS AND LABOUR LAWS various factors affecting Industrial Relations.
Subject Code : BBA-531-18
M.Code - 78197 3. What are the important functions of trade unions? Staic the various problems faced by the
e trade unions in the Indian context,
Date of Examination :01-12-2025
Time : 3 Hrs. Max. Marks : 60
INSTRUCTIONS TO CANDIDATES : UNIT -1
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each. 4. What is collective bargaining? Discuss in detail the steps of conducting collective
2. SECTIONS-B consists of FOUR Sub-sections : Units-I, I, Il & IV. bargaining with examples.
3. Each Sub-section contains TWO questions each, carrying TEN marks each.
4. Student has to attempt any ONE question from each Sub-section. 5. Define grievance. What arc the common reasons for cmployeegrievances? Suggest the
steps of a remedial procedure for resolving the grievances.
SECTION-A [
NV \%\
. \ o \
1. Write briefly : [LIBRARY |5 UNIT - 111
r [ |
¢ %
a) Define Industrial Relations. ). 'lt' £ 1,’ 6. Define industrial conflict. Explain different types of Industrial conflicts. What measures
Mclran “-,1,1\"‘ can be undertaken to resolve Industrial conflicts?
b) Discuss the various pantics to IR, ke

7. What do you mean by worker's participation in management? Discuss various levels and
¢} Structure of Quality Circles. schemes of workers' participation in management in India.

d) Define trade unions.

¢) Types of rade unions. UNIT -1V

f) What do you mean by collective settlements? 8. Explain the object of the ES! Act. Discuss various types of employee benefits under the
act,

g) Define Gratuity.
9. a) Discuss the provisions of employee weifare under the Factories Act 1948,

h) Principles of collective bargaining.

b) Discuss the necessary conditions for strikes and lockouts under the Industrial Dispute
i) Effects of grievances on employee performance. Act.
i) IR Code-2019 NOTE : Disclosure of ldentity by writing Mobile No. or Marking of passing request on any

paper of Answer Sheet will lead to UMC against the Student,
1 e TR (5401 67 2|
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Total No. of Questions : 09

BBA (Sem.-5)
ORGANIZATION CHANGE AND DEVELOPMENT
Subject Code : BBA-532-18
M.Code : 78200
Date of Examination :04-12-2025

Total No. of Pages :02

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B consists of FOUR Sub-sections : Units-I, II, Il & IV.
Each Sub-section contains TWO questions each, carrying TEN marks each.
Student has to attempt any ONE question from each Sub-section.

SECTION-A ARY 1

1. Write briefly :
a) Define Organizanonal Development.
b) Discuss vanous assumptions of OD.
¢) Write a note on svstems theory.

d

Define participation. Discuss various levels of participation

e) What 1s diagnosis? What are the vanous methods of diagnosis?
f) Discuss important strategies to communicate the change

¢) Define power. What are the various sources of power?

h

What are career anchors?

i) Define behaviourmodeling?
§) Write a note on cthical standards in OD

1]

SECTION-B
UNIT-I

Define organizational change. Discuss its characteristics. Also, explain various causes for
the organizational change.

Why is change important? Discuss in detail the process of organizational change with the
help of suitable illustrations.

UNIT-11
Define action research. Flaborate on the steps of the action research model.

Why do employees resist change”? Discuss in detail various strategies to overcome the
resistance.

UNIT-111

What are OD interventions? Discuss in detail various structural interventions aimed at
improving organizational ctfectiveness.

What is the purpose of team interventions” Explain various team interventions designed
to enhance the functioming of organizational teams.

UNIT-IV

Write a note on the role of a consultant in client-consultant relationship. Briefly explain
various issues that may affect this relationship

a) What are the Future prospects of OD? Explain with iliustrations.

b) Discuss the various strategies to improve the quality of OD

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any

paper of Answer Sheet will lead to UMC against the Student.
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Total No. of Questions : 09

Total No. of Pages :02

BBA (Sem.-5)
FINANCIAL MARKETS AND SERVICES
Subject Code : BBA-522-18
M.Code : 78199
Date of Examination : 10-12-2025

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B consists of FOUR Sub-sections : Units-l, I, Il & IV,
3. Each Sub-section contains TWO questions each, carrying TEN marks each.
Student has to attempt any ONE question from each Sub-section,

nanc

SECTION-A =

I. Write briefly :
a) Sccondary Market

b

Capital Market

¢) Treasury Bills

d) Cernficate of Deposits
¢) Leasing

) Factonng

£) Securitization

NSDL and CDSL

1) Rolling Seulement
1) Financial Services

1]

weV L

LIBRAK

SECTION -B
UNIT -1

2. '"Presence of an efficient, transpurent and strong financial system is essential for
economic development'. Elucidaie with suitable examples.

3. What do you mean by SEBI? Discuss in detail the role. functions and powers of SEBI.

UNIT-11

4. Define Government securities. Write a detailed note on the features of Government
securities in India.

¥

Write a detailed note on the various money market instruments in India.

UNIT - 11

6. What do you mean by credn ranng? Write a detailed note on various tvpes of
methodology followed by credn raung agencies. Also. briefly discuss the various
limations of credit ratings.

Differentiate between hire purchase and lease financing. Also. discuss various tvpes of
leasing contracts and their role in growth of financial services in India.

UNIT -1V

8. What do you mean by dematenalization? Discuss the process of dematenalization
Briefly discuss the advantages of dematerialization.

9. What do you mean by venture capital” Write a detailed note on how venture capital can
be instrumental in expanding entreprencurship in India.

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any
paper of Answer Sheet will lead to UMC against the Student.
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. : SECTION-B
Roll No. = | ] ! Total No. of Pages : 02

Total No. of Questions : 09 UN{T-I

BBA (Sem-8)
STRATEGY MANAGEMENT
Subject Code : BBA-601-18 3. What is strategic management process? What are steps involved in #?
M.Code : 79347
Date of Examination : 27-11-2025
Time : 3 Hrs. Max. Marks : 60 UNIT-TI

2. What is Strategic Management? Discuss different approaches of strategic management.

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTIONS-B consists of FOUR Sub-sections : Units-I, II, Ill & IV,
Each Sub-section contains TWO questions each, carrying TEN marks each.
4. Student has to attempt any ONE question from each Sub-section.

SECTION-A 8 '\\N,W
o[
c | LIBRAR)
\ ; \/( a) Balanced scorecard
a) Corporate Restructuring NG e

4. What is Competitive Analysis? What tools and technigues are employed in it?

w

What is core competence? What are its attributes” Distinguish between core competence
and competitive advantage.

UNIT-11

6. Write notes on :

1. Answer briefly : (

b) GE Nine cell Matrix
b

Combination strategics } " - ;
£ 7. How can strategic choice be made? Explam differentiation strategy.

¢} Mission and purpose
d) SWOT Analysis UNIT-TV

¢) HR strategy : 5 - : i

B X, What 1s Strategy Implementation” What 15 relationship between strategy formulation and
s . implementation”?
0 BCG matrix P
9. What is Strategic Evaluation? Who does the performance evaluation and why 1t is

g) Strategy curves i ization"
2 ey essential for organmization?

h) Stratcgic Review
1) SBU

¥ Coiaimpotence NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any

paper of Answer Sheet will lead to UMC against the Student
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Total No. of Questions : 09
BBA(Sem.-6)
COMPANY LAW
Subject Code : BBA-602-18

M.Code : 79348
Date of Examination : 29-11-2025

Time : 3 Hrs. Max. Marks :

INSTRUCTIONS TO CANDIDATES :

02

60

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each,
2. SECTIONS-B consists of FOUR Sub-sections : Units-I, I, Il & v,
Each Sub-section contains TWO questions each, carrying TEN marks eachy

NaV-Rec:’s\

c | LIBRARY

4. Student has to attempt any ONE question from each Sub-section, | &\

SECTION-A
I. Write a short note on the following:
a) Limited Liability Partnership.

b) Pre-incorporation Contracts.

¢} Prospectus

d

Surrender of Shares
¢) Docirine of Indoor Management.
f) Small Shareholders Director

2) Proxy

Provisions relating to Audit.

1) DIN(Director Identity Number)

Liquidator

‘-.\r{;.."-‘ QJ'H’ /¥
\ ;

¢ -
k"l,"_“"‘ wor

SECTION-B
UNIT-I
2. “A company is a separate entity." Do you agree? Under what circumstances corporate
veil can be pierced?
3. Who is a company promoter? Explain the rights and liabilitics of company promoters.

UNIT-II
4. Discuss the doctrine of ultra vires. What is the legal effect of ultra vires acts?
5. Discuss the consequences of omission, Misrepresentation and fraud in connection with
prospectus of a company. Also, narrate the circumstances under which a director may be
absolved from the liability.

UNIT-111

0 What is the difference between transfer of shares and transmission of shares? Also,
explam the procedure for transfer of securities,

7 Discuss in brief the various rights and duties of Directors of 4 company
UNIT-1v
N What are the vanous consequences of winding up of a company’?
9 Write short notes on;
) Navonal Company Law Tribunal

by Provisions relating to payment of Diy idend.
R1O]

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any
paper of Answer Sheet will lead 1o UMC against the Student.
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Roll No. || EEERNE Total No. of Pages : 02 i
Total No. of Questions : 09 UNIT-1

BBA(Sem.—6)
SERVICES MARKETING

9. “The marketing mix is also applied to the service sector as it is applied to the goods
Subject Code :BBA 611-18 sector”. Explain.
M.Code :79349
) Date of Examination : 02-12-2025 3. What distinguishes a service from a products? Flaborate on theclassification of services,
Time : 3 Hrs. Max. Marks : 60 giving appropriate examples.

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.
= . _ , . UNIT-1
2. SECTION-B consists of FOUR Sub-sections : Units=1, 11, 111 & IV, .

) 2 < 2 4
3. Each Sub-section contains TWO questions each, carrying TEN marks each. S 2 _— LR
4. Student has to attempt any ONE question from each Sub-section. .\‘ .:( 4. What are customer expectations and perceptions of services? Discuss.
¢ [ LIBRARY |2 5. Explain the concept of service recovery and how businesses can handle service failures?
SECTION-A \ B Y g |
- - S,
1. Write briefly : Wm" mo“e '
B UNIT-UI
a) Differentiate between Goods and Services.
) ) 6. Explain in detail how the service scape of a firm should be designed?
b) Highlight the importance of intermediaries in the effective delivery of a service
7 Discuss service mnovation and design and how they contribute to service marketing
¢) What are the different types of service scapes? success?
d) What factors influence customier perception of services?
e) ldentify reasons for growth in the service sector. UNIT-IV
f) Define physical evidence characieristics of service. % What types of mtermediaries are avanlable t a Service Product Company? Descnbe the

factors determining the choice of an intermediary.
g) State the emerging trends in sery jces marketing in [ndia.
9. Is there a need to have ethics m service marketing? Also. state some unethical practices in

h) List seven service quality gaps the service sector with the help of examples.

1) What do you mean by service recovery?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

“H aiting i widable, make it atleasi le”. Discuss - i i 5
1 hen waiting is unavoidable, make it atleast tolerable”. Discuss. page of Answer Sheet will lead to UMC against the Student.
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Total No. of Questions : 09

BBA (Sem.-6)

Total No. of Pages :03

PERSONAL FINANCIAL PLANNING

Subject Code :BBA621-18
M.Code : 79351
Date of Examination : 03-12-2025

Time : 3 Hrs.

INSTRUCTIONS TO CANDIDATES :
SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each.

1
2
3.
4

1]

SECTIONS-B consists of FOUR Sub-sections : Units-, I, 111 &IV,

Max. Marks : 60

Each Sub-section contains TWO questions each, carrying TEN marks each.

Student has to attempt any ONE guestion from each Sub-section,

SECTION-A

Write short notes on the following :

a)

b

<

(=%

Financial Security
Personal Budget
Financial Risk
Lifc Insurance
Credit Scores
Bonds

Financial Planning
‘Wil

Tax Avoidance

CashFlow Management

(%)

SECTION-B
UNIT-I

What do you mean by personal financial planning? Discuss in detail the personal
financial planning process.

Define personal financial- statements. Describe minimum five personal finance ratios,
which are important for achicving financial independence.

UNIT-1I

What is health insurance? Discuss the importance of health insurance in personal
financial planning. Also, briefly discuss various types of health insurance plans in India.

'Life insurance indemnifies the financial visk on turning out of a contingent event’.
Discuss and also explain various types of life insurance plans available in India.

UNIT-I11
Investmeni through mutual funds offer wofessional fund management service, lax
: 2
planning and porifolio diversification. however. mutual fund investments are subject to

marker risk’. Elucidate and give suitable examples in support of your response.

‘Debr is a double edged sword hecause horrowing accelerates the process of achieving

financial independence but it can also ¢se alate the risk profile of individuals’. Elucidate

with suitable examples.
UNIT-IV

What do you mean by retirement planming? Discuss in detail the retirement planning
process. Also briefly explain the various factors affecting retirement planning.

What is estate planning? Discuss m detail the v arious components of estate planning.

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any

AR

paper of Answer Sheet will lead to UMC against the Student.
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BBA (Sem.-6)
TRAINING & DEVELOPMENT
Subject Code :BBA631

M.Code :79353
Date of Examination : 05-12-2025

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B consists of FOUR Sub-sections : Units-1, 11, 11l & IV,
Each Sub-section contains TWO questions each, carrying TEN marks each.
4. Student has to attempt any ONE question from each Sub-section.

SECTION-A ¢

1. Write briefly:
#) Explain the term "Learning Outcomes™.
b) Describe the role of tecdhack in the training process.
¢} What is the significance of aligning training with organizational goals?
4} Mention two key characieristies of an effective trainer.
¢) Define “Traiming Needs Assessment” (TNA).
) What is meant by "Off-the-Job Training™?
) List two benefits of using Role Play in Lraining programs.
) How does competency iapping assist n traimng development?
i) What is the purpose of an “Lvaluation Criteria” in training”’

1) Briefly desenbe the coneept of "Transactional Analysis".

1

2|

SECTION-B
UNIT-I
How do different methods of leaming impact student engagement and retention?

What is the role of instructional technology in modern education and how does it enhance
teaching techniques?

UNIT-I1

What methods can be used to evaluate the effectiveness of a training program and why is
this evaluation important?

How can organizations effectively identify training needs to ensure skill development and
performance improvement?

UNIT-1H

Compare and contrast the effectiveness of Panel Discussions versus Interactive
Demonstrations in training environments.

Discuss how interactive demonstrations can enhance learner engagement during training
scssions?

UNIT-IV

How does development differ from training and what key gualities are required to
become an effective trainer”

Discuss the emerging tssuesdunny the evaluationof traming and development programs
in India.

NOTE: Disclosure of Identity by writing Mobile No. or Marking of passing request on any

paper of Answer Sheet will lead to UMC against the Student.
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BBA (Sem.-6)
DIRECT AND INDIRECT TAX LAWS
Subject Code :BBA622-18
M.Code :79352
Date of Examination : 08-12-2025
Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B consists of FOUR Sub-sections : Units-I, Il, 11l & IV,

&

3. Each Sub-section contains TWO questions each, carrying TEN marks each. S ] ; f.-&ﬁ‘.(",
'Y

4. Student has to attempt any ONE question from each Sub-section. X
el LIBRAF

|
SECTION-A

a) Previous Year

b) Direct Tax

¢) Educaton Allowance

d) Net Annual Value

e) Deduction of Tax at Source

) Form 16

g) Is GST applicable on services provided by an unregistered person”

h) Mr. Ravi Shastri provided services as a coach in a premier league (IPL) Is this
service taxable under GST?

1) Revised Return

1) Gurgant Sighoas an Indian ctzen and s o pracisimg advocate. He leaves [ndia for s
case 1n Spain on 29th June, 2020 Determine his resadential status for AY  2024-25

1]

\\ege O,

900

1. Write briefly : f

2]

SECTION-B
UNIT-1

State any four instances where the income of the Previous Year is assessable in the
Previous Year itself instcad of the Assessment Year.

The following are the details of incomes of Mr. Abhishek for the Previous Year 2023-24.
Compute the total income in case of Mr. Abhishek for Assessment Year 2024-25
assuming he is a) Resident and Ordinary Resident; b) Resident but not ordinary resident;
¢) Non-resident.

a) He works in NB Lid., an Indian Company and receives salary in [ndia during the year
Rs.6.00.000.

b) He has rendered technical services to a company outside India, which has used these
services for its business outside India. Income received outside India is Rs. 3,00,000

¢) Royalty of Rs. 5.50,000 received from providing know-how, which is utilised by a
foreign company in India.

d) Interest received from Government of India 1s Rs. 80.000.
e) Past untaxed profits of financial vear 2012-13 are Rs 6.00.000
) He has also camed an agneulwral income in India of Rs. 1.30.,000.

g) He s doing a business in UK from which he recerves an income of Rs. 40,000,

UNIT-NI

Mr. Bankesh 1s working as Production Manager in SKB Ltd. The company has provided
him with rent-free unfurnished accommodation in Mumbai. He gives you the following
particulars: Basic salarv Rs. 60.000 p.m. Dcarness Allowance Rs. 20,000 p.m. (30% 1s
for retirement benefits) Bonus Rs. 15000 p.m. Even though the company allotted the
house to him on 1.4.2023. he occupied the same only from 1.11.2023. Calculate the
taxable value of the perquisite for AY 2024-25.

Discuss the following in brief:

a) Deduction under Section 8017 for Disabled Individuals




b) Deduction under Section SOTTA for Interest on Savings Accounts

¢} Deduction under Section S0TTB for Interest from Deposits helg by Senior Citizens

UNIT-I11
6. Discuss in detai] the provisions of Income Tax Acr. 1961 regarding clubbing of income.
7. Discuss the following in brief:
@) Advance Payment of Tax.

b) Set off and Carry Forward of losses.

UNIT-1v

8 Explain the provisions goveming cancellation of GST registration Also. describe the
vonsequences of cancellation of GST registration

9 Discuss the following in brief:
a) Structure of GST.

b1 GST Poral

NOTE : Disclosure of Identity by writing Mabile No. or Marking of passing request on any
Paper of Answer Sheet will lead to UM against the Studeny.

'




RoliNo. bl L L L1 1+
Total No. of Questions : 09

Total No. of Pages :02

BBA (Sem.—6)
CROSS CULTURAL HUMAN RESOURCE MANAGEMENT
Subject Code : BBA632
M.Code. : 79354
Date of Examination : 10-1 2-2025

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
{. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each.
2. SECTION-B consists of FOUR Sub-sections : Units-, I, 11l & IV.
4. Each Sub-section contains TWO questions each, carrying TEN marks each.
4. Student has to attempt any ONE question from each Sub-section.
SECTION-A
1. Write briefly -
a) Define cross-cultural HRM Explain its characteristics
b) Discuss the role of culture n strategic decision making.
¢) Explan the cultural dimensions of Edward T Hall study.
4y Define cultural adaptation
@) Expln the vanous styles of cross-cultural leadership
() Discuss the sources of cross-cultural disputes
g Explnm difterem approaches of knowledge management.
i) Wihat do you understand by Cross-cultural negonation?

i Difterentime hetween Host country pationals and Parent country nationals

1 Dol vio cultural ethig

[

2|

SECTION-B
UNIT-I

Define Organizational Culture. Discuss the significance of understanding organizational
culture in cross cultural HRM. Explain the influence of national culture on organizational
culture.

Explain the concept of shift in culture? Discuss the influence of economic factors and
forcign interventions on shifts in local cultures.

UNIT-I

“Cultures can be similar or different across countries”. Comment on the statement.
Explain the GLOBE model of recognizing cultural differences with examples.

Discuss the impact of the intemational cconomic and technological environment on cross
cultural HRM with the help of suitable examples

UNIT-11

What is cross cultural training? Why 1s 11 important” Elaborate the process of cross-
cultural training m detail

Define motivation Discuss the relevance of motivation in cross cultural HRM. Also.
explain the Herzberg's two factor theory and its implications for global business.

UNIT-IV

Discuss the process of strategic management i the international context with the help of
suitable illustrations. Also. explam the various entry sirategy alternatives for global
OpCTAtIons.

a) What is knowledge management” Discuss the various sources of organizational
knowledge.

b) Define strategic alliances. Discuss the guidelmes for the implementation of
international strategic alliances.

NOTF : Disclosure of Identity by writing Mobile No. or Marking of passing request on any

paper of Answer Sheet will lead to UMC against the Student
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RoliMe. L L L 11 111 & Total No. of Pages : 02
Total No. of Questions : 09 UNIT-I
BBA(Sem.—6)
RETAILING AND LOGISTICS MANAGEMENT 2. Explain the economic significance of retailing and discuss the various retail formats
SubjeCt Code -BBA-612-18 available in today's market.
M.Code :79350 3 ’ A ; .
Date of Examination : 10-12-2025 3. Define customer buying behavior i retailing. Discuss the factors influencing buying
i decisions in the retail sector.
Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks UNIT-11
each.
2. SECTION-B consists of FOUR Sub-sections : Unitsel, [, W1 & VY. 4. What is retail strategy? Explain the process of retail planning and the factors affecting
3. Each Sub-section contains TWO questions each, carrying TEN marks each. o financial strategy in retail.
4. Student has to attempt any ONE question from each Sub-section. 5 -i\eg =
A - Ok . : A ] o
ol 8 b"‘ LN S, Discuss the importance of location selection in retailing. What factors should be
(& ~ReLo ) considered while selecting a new retail location?
SECTION-A f‘t _Ith X sidere selecting a new retail locane
. E!r""—lB LARY | ¢
1. Answer briefly : *\f}.‘ S ’V{ S

) %, S UNIT-T
a. Define the term Retaling 3 . )
6. Explain the concept of merchandise management. How does cffective planning of

b, Enlist the factor: we desigl 3 7 g
Enlist the factors for storc design merchandise impact retail business success”

d ‘hat are the varo e tore lavouts? .
c. What are the various types of store layouts 7 What is a Retail Communication Mix’ Lxplain how brands can he developed and

customer loyalty built using effective promation strategies”

d. Define chain stores

¢. What is the difference between fogistics and supply chain management?

UNIT-IM
f. Explain the recent wrends in retailing

) . % Differentiate between Logistics and Supply Chain Management. Explain their role in
¢ What do vou mean by markup pneing. modern retail business.

ne V. arehe )

h. Define Visual merchandi~ing 9. Discuss the major challenges faced m supply cham logistics and customer relationship
] . management in India.

i What are the key factors affectimg site selection fora retail store”

. Define Inventory management in retailing

NOTE : Disclosure of 1dentity by writing Mohile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the Student
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Total No. of Questions : 09

BBA/ BBA (SIM) (Sem. 2)
MANAGERIAL ECONOMICS - I
Subject Code : BBAGE-201-18
M.Code : 75918
Date of Examination : 26-05-2025

Total No. of Pages : 02

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B conslsts of FOUR Sub-sections : Units-l, I, 1l & IV,

3. Each Sub-section contains TWO questions each, carrying TEN marks each.
4. Student has to attempt any ONE question from each Sub-section.

SECTION - A

1.  Write briefly :

a. Pen down the concept of Stagflation.

b. What is meant by Multiplier?

¢. What is inside money and outside money?

d. What is Phillips curve?

€. What is monetary policy?

f. What is sacrifice ratio?

g. What is meant by unemployment?

h. What is Income policy?

i. How to measure National Income?

j- What is meant by business cycle?

1| M-75918 (59) - 8og
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SECTION - B
UNIT -1
Define supply of money. Discuss the various theorics of supply of money.

Discuss the nature and functions of money and explain various theories of demand for
money.

UNIT - 11

Define Inflation. Discuss the types of inflation and steps in the measurement of Inflation
as well as policies to control inflation.

Discuss the types and cost of unemployment and Oakun's Law Measurement of
unemployment in India.

UNIT - IIX
Pen down the meaning, objectives, constituents and Limitations of Fiscal policy.

What is foreign trade multiplier? Discuss its working, assumptions, effects and criticisms.

UNIT IV

Pen down the various sources of Public revenue, objectives, types and economic effects
of taxes.

Discuss central-state financial relations and the duties of Finance Commission?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student,

(59) - 808
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BBA/BBA (SIM) (Sem.-2)
BUSINESS ENVIRONMENT
Subject Code : BBA-202-18
M.Code : 75917
Date of Examination : 22-05-2025

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

SECTION-B consists of FOUR Sub-sections : Units-1, 11, 111 & Iv.

3. Each Sub-section contains TWO questions each, carrying TEN marks each.
4. Student has to attempt any ONE question from each Sub-section,

SECTION - A
L. Write briefly :

a. What is meant by the term "business environment"?
b. Briefly explain the importance of economic planning in India,
¢, What is the primary objective of fiscal policy?
d. Define the role of the Executive in India's political environment.
¢ What is the purpose of the Consumer Protection Act?

Define globalization and list one factor that impedes it in India.
£ What is meant by "socjal responsibility of business™
h. Give tvo examples of reforms in the public sector in India.
I, Explain the purpose of the International Monetary Fund (IMF),

I Discuss Regional Groupings,

1]

6.

=

SECTION - B
UNIT -1

Explain  the concept of  business  environment and discuss  the significance ot
environmental scanning for business decision-making.

Analyze India’s economic environment by discussing its economic planning. Industrial
Policy and key economic policies (Fiscal, Monetary and EXIM).

UNIT - 11

Describe the impact of political institutions (Legislature, Executive and Judiciarv) on the
business environment in India.

Discuss the impact of Liberalization, Privatization and Globalization on the Indian
cconomy. How have these policies affected Indian businesses?

UNIT - 111

Examine the critical elements of the socio-cultural environment and their influence on
business ethics and corporate social responsibility.

Discuss the changing role and relevance of the public sector in India. How has the
regulatory framework evolved in the banking and securities market?

UNIT-1V

Evaluate the benefits and challenges that Multinational Corporations (MNCs) bring to the

Indian business emy ironment.

Analvze the role of the World Trade Organization (WTO) in shapi
Discuss the implications of mergers and acquisitions for the Indian econom,

clobal trade.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

2|

page of Answer Sheet will lead 1o UMC against the Student,
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Total No, of Questions : 00
HOAIBBA(SIM) (Sem.~2)
BUSINESS STATISTICS
Subject Code : BBA-201-18
M.Code : 75916

Date of Examination : 19-05-2025
Time ¢ 3 Hra, Max. Marks : 60

INSTRUCTIONS TO CANDIDATES

1. BECTION-A |s COMPULSORY consisting of TEN questions carrylng TWO marks
anoh,

2. BECTION-I gonsists of FOUR Sub-sections : Units=l, I, NI & IV,

3. EPach Sub-section contalns TWO questions each, carrying TEN marks each.
4. Student has to attempt any ONE question from each Sub-section.

SECTION - A

1. Write briefly :

a) Statistics in Plural Sense

b) Frequency

c) Stratified Sampling

_d) Percentile

e) Standard Deviation

f) Lincar Correlation

g) Meaning of Probability

h) Probability Distribution

i) Constants

j) Binomial Distribution

1] M75015

SECTION - B
UNIT - 1

2. Describe the main functions of statistics. Give the utility of sttistics in Economic
Planning,

3.  Differentiate between Probability and Non Probubility Sampling Techniques. Elaborate
different non probability sampling technigues.

UNIT - 11

4. You are given the following incomplete frequency distribution. It is known that the total
frequency is 100 and that the Median is 44. Estimate by calculation the missing
frequencies and find the value of Mode -

Value 10-20 | 20-30 | 3040 | 40-50 | 50-60 | 60-70{ 70-80
Frequency | 5 12 20 AR BT I
55 Differentiate between absolute and Relative Mensures of Variation. Discuss various

methods of Measures of Variation.

UNIT -1

6. Differentiate between Correlation and Causation. Discuss different methods of
Calculation of Correlation,

7.  The following are the Marks obtained by 8 Students in Mathematics and Statistics. Find
the Regression Line of Marks in Statistics and Marks in Mathematics :

Marks in 50 40 60 46 50 a8 | 59 47
Mathematics

Marks in 30 37 O B R L TR 40 35
Statistics

2 | h-345016 (512) - 3CE



UNIT -1V

8. A man wants to marry a girl having qualities white Complexion: The Probability of
having such a girl is 1 in twenty. Handsome dowry-the probability of getting this one is
one n fifty; Westernized manner and etiquettes, the probability here is one in hundred.
Find the probability of his getting married to such a girl when the possession of these
attributes is independent.

9. What is Poisson distribution? How to fit a Poisson distribution? Explain different
properties of Poisson distribution.

| L,

(/"/.: 1 o~
N 9pueu?d

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any
paper of Answer Sheet will lead to UMC against the Student.



Roll No. Total No. of Pages : 02
Total No. of Questions : 07

B.Com. (Hons.) /BA(JAMC) /BHMCT / B.Sc. (FD/
MLS) / BBA (SIM) / BBA /| BTTM (Sem.-2)
ENVIRONMENTAL STUDIES
Subject Code : EVS-102-18
M.Code : 75831
Date of Examination : 05-05-2025
Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :
1. Attempt ALL questions in SECTION-A, Each question carry 2 marks
2. Attempt any FOUR questions from SECTION-B, Each question carry 10 marks.

SECTION - A
I.  Answer all parts of the question :
a) Define biomes.

b

Define ecological succession.
¢) What is meant by food chain?

d

List any four air pollutants which affect materials.

¢) What are the causes of soil erosion?

f)  List any two major global effects of air pollution.

g) Name any two methods of wasteland reclamation.

h) What is meant by desertification?

1) How does acid rain occur?

J) What are GHGs? Name any four GHGs in the descending order of their global

warming potential.

1]

SECTION - B

2. Critically examine how environmental benign is the various alternate energy resources?
3. Explain the energy flow in a typical marine ccosystem.
4. Discuss the uses, functions and values of forest resources. List the causes and effects .of

its degradation.

5. Consider India as a mega biodiversity nation: explain the biogeographical regions of
India and its biodiversity hot spots.

6. "Increasing sea level and climate change are major impacts of environmental
& &
pollution Discuss the various global effects.

7. Listand contrast the major environmental problems in urban and rural areas. Suggest
remedial measures.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing vequest o6 gy
page of Answer Sheet will lead to UMC against the Student
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Total No. of Questions : 09

BBA (Sem.-4)

BUSINESS RESEARCH METHODS
Subject Code : BBA-401-18
M.Code : 77423
Date of Examination:06-05-2025

Time : 3 Hrs.

INSTRUCTIONS TO CANDIDATES :

Total No. of Pages :

Max. Marks :

60

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.
2. SECTIONS-B consists of FOUR Sub-sections : Units-I, II, Ill & IV.
3. Each Sub-section contains TWO questions each, carrying TEN marks each.
Students have to attempt any ONE question from each Sub-section.
SECTION - A
1. Explain briefly :
a) What do you mean by the applied research?

b

What is the importance of a review of literature in research?

¢) What do you mean by multi-stage sampling?

d) Discuss the characteristics of the good questionnaire.

¢) What do you mean by sampling errors?

f)  What do vou mean by ratio scale?

g) State the difference between the primary data and secondary data.
h) What do you understand by cross-tabulation?

1) What are the essentials of a good questionnaire?

1) What are the Characteristics of a good research report?

1]

6.
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SECTION - B
UNIT -1

What do you mean by business rescarch? Explain the scope and importance of rescarch in
managerial planning and decision-making.

What is meant by Research Design? Explain in detail the research designs applied in
exploratory design in detail.

UNIT - 11

Discuss the difference between probability and non-probability sampling techniques.
Discuss various types of probability sampling techniques in detail.

Define primary data. Examine the merits and limitations of the observation method in
collecting data. Illustrate your answer with a suitable example.

UNIT - 111

What are different types of questions which can be asked in a questionnaire? Outline the
guidelines for developing a good questionnaire?

What are the classifications of measurement scales? Explain the meaning of each class
with examples.

UNIT -1V
What are different types of research reports? Discuss the format of good rescarch report.

What is data preparation? Describe in brief the importance of editing. coding,
classification. tabulation and presentation of data in the context of a research study.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

2]

page of Answer Sheet will lead to UMC against the Student.
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Total No. of Questions : 09

BBA (Sem.—4)

HUMAN RESOURCE MANAGEMENT
Subject Code : BBA-402-18
M.Code : 77424
Date of Examination : 20-05-2025

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES -

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.
2. SECTIONS-B consists of FOUR Sub-sections : Units-I, 1, 1 & 1v.

3. Each Sub-section contains TWO questions each, carrying TEN marks each.

Students have to attempt any ONE question from each Sub-section.

SECTION - A
1. Explain briefly :
a) Scope of HRM.,
b) Define job specification.
¢) List various sources of recruitment.
d) What do you mean by employee testing?
¢) Elements of an effective induction program.
) Difference between training and development.
g) Career life cycle
h) Define incentives.
i} What do you mean by industrial refations?

1) HRM in India

1]

6.

SECTION - B
UNIT - 1

Define Human resource management. Discuss various emerging trends of HRM due (o
globalization and technological advancements.

What is human resource planning? Briefly explain various factors influencing human
resource planning.

UNIT-T1I

What do vou mean by employee selection? Explain the steps of a selection process with
the help of suitable illustrations.

Define job design. Discuss in detail various methods of job design,

UNIT - 111

Define training. State its importance. Explain different methods of on the job training
with their advantages and disadvantages.

Explain the concept of career planning and development. Discuss the process of career
planning and development in detail,

UNIT - IV

What is performance appraisal? Elucidate various traditional and moderm methods of
performance appraisal.

Define compensation, What are the elements of employee compensation” Discuss varions
tactors affecting the compensation policy of an organization,

NOTE : Disclosure of Identity by writing Mobile No. or MaKing of passing request on any

2|

page of Answer Sheet will lead to UMC against the Student.
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BBA (Sem.-4)
FINANCIAL MANAGEMENT
Subject Code : BBA-403-18
M.Code : 77425
Date of Examination : 23-05-2025

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTION-B consists of FOUR Sub-sections : Units-1, 11, 11l & IV.
3. Each Sub-section contains TWO questions each, carrying TEN marks each.
4. Students have to attempt any ONE question from each Sub-section.
SECTION - A
1.  Write a short notes on :
a) Liquidity decisions
b) Time value of money
¢) Weighted average cost of capital.
d) Optimum Capital Structure
¢) What is meant by Financial Leverage?
f) Any two points of importance of capital budgeting.
g) Capital Rationing
h) Working Capital Cycle
i) Can dividend be paid in India in the form of other than cash?

j) Any two disadvantages of inadequate working capital.

1| M-77425 (512) - 682

J

SECTION -B
UNIT -1
Discuss in detail the nature and scope of Financial Management.

Suppose you are appointed as Chief Financial Officer (CFO) in a MNC (Multinational
Company). Your company needs finance for expansion. Describe in brief various sources
of rising of finance (capital) which are available to a MNC (Multinational Company).

UNIT - 11

Discuss the importance of cost of capital. Explain the computation of specific sources of
cost of capital.

The capital structure of a company consists of the following securities :
10% Preference share-capital Rs. 10,00,000

Equity share capital (Rs. 10/- each) Rs. 10,00,000

The amount of operating profit is Rs. 4,00,000.

The company is in 50%, tax bracket. You are required to calculate the financial leverage
of the company. What would be the new financial leverage if the operating profit increase
to Rs.4,40,000.

UNIT - 111

6. What do you mean by Investment Decision making? What is the significance of studying
capital budgeting?

7. In a company, while making capital expenditure decision, two alternative capital projects
A-666 and A-777 involve an investment outlay of Rs. 1,44,000 each. The streams of cash
inflows are as follows :

Year Cash inflows ( Rs.)
Project A-666 Project A-777

1 1,00,000 20,000

2 80,000 40,000

3 20,000 50,000

4 20,000 40,000

5 30,000 1,70,000
The required rate of earnings is 12 %. PV factor at 12 % are : Year 1(0.893), Year
2(0.797), Year 3(0.712), Year 4(0.636) and Year 5(0.567). Which of the two projects
should be accepted as per NPV Method?

2 | M-77425 {512) - 689




UNIT - IV

What is the significance of Working capital for a firm? Also, explain briefly, the main
constituents of working capital?

Goodyear company belongs to a risk class for which the approximate capitalization rate
is 10%. It currently has outstanding 50,000 shares selling at Rs. 100 each. The firm is
contemplating the declaration of a dividend of Rs. § per share at the end of the current
financial year. It expects to have a net income of Rs. 5,00,000 and has a proposal for
making new investments of Rs. 10,00,000. Show that under the MM assumption, the
payment of dividend does not affect the value of the firm.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

3 | M-7742

page of Answer Sheet will lead to UMC against the Student.
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BBA (Sem.-4)
ENTREPRENEURSHIP DEVELOPMENT
Subject Code : BBAGEC401-18
M.Code : 77426
Date of Examination : 27-05-2025

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TC CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

;aE‘:::"l-'IONS-B consists of FOUR Sub-sections : Units-I, II, Il & IV,
Each Sub-section contains TWO questions each, carrying TEN marks each.
4. Students have to attempt any ONE question from each Sub-section.
SECTION-A
. Explain the following :
a) Entrepreneurial motivation
b) Types of entrepreneurs.
¢) Phases of entrepreneurship development program.
d) Problems of startups.
€) Characteristics of an MSMSE.
f) Define business incubators.
g) What is lease funding?
h) Industrial clusters
i) Venture capital

j) Angel investors

Total No. of Pages : 02

b

SECTION-B
UNIT-1
Define entrepreneurship. Discuss the various theories of entreprencurship.

Describe the traits of a successful entrepreneur. Also, discuss the role of an entreprencur
in the economic development of a country.

UNIT - 11

What is the importance of idea generation? Discuss the various sources of a business
idea.

Define business plan. Elaborate the important elements of a business plan with examples.

UNIT - 111
Critically analyze various government schemes and policies to promote EDP in India.

Discuss in detail the role of different state-level and national-level promotional agencies
in assisting business startups.

UNIT -1V

What is industrial sickness? Discuss its causes, Also, suggest some remedial measures to
revive the sick industrial units.

Explain the role of financial institutions and commercial banks in entrepreneurial
development with the help of suitable illustrations.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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Total No. of Questions : 09

Time : 3 Hrs.

BBA (Sem.-4)
BUSINESS ETHICS AND CORPORATE SOCIAL
RESPONSIBILITY
Subject Code : BBASEC401-18
M.Code : 77427
Date of Examination : 31-05-2025

INSTRUCTIONS TO CANDIDATES :
SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

1.

2,
3.
4,

each.
SECTIONS-B consists of FOUR Sub-sections : Units-l, Il, Il & IV.

Each Sub-section contains TWO questions each, carrying TEN marks each.

Students have to attempt any ONE question from each Sub-section.

SECTION - A
‘Write a short note on :
a) Explain the nature of Business Ethics.
b) How are moral standards important in business?
c) Explain the concept of ethical decision-making in business.
d) Describe the role of human values in personal growth.
e) What is meant by Total Quality Mind'?
f) Discuss the importance of intuition in managerial decision-making.
g) Define Corporate Social Responsibility (CSR).
h) What is the triple bottom line approach in CSR?
i) Explain the concept of Corporate Citizenship.

j) What are the Millennium Development Goals (MDGs)?

1| Mm-77427
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SECTION-B
UNIT-1I

Describe the scope and purpose of ethics in business. Discuss its relevance in markets,
finance and HR.

Explain the relevance of ethical principles in consumer protection and marketing. How
can these principles be applied in modern businesses?
UNIT-1I

Discuss how human values like freedom, creativity, love and wisdom contribute to
decision-making.

Compare and contrast the intellectual-rational brain with the holistic-spiritual brain.

UNIT - I

Trace the history and evolution of CSR in India. Discuss Carroll's model of CSR and the
major drivers of CSR initiatives.

Explain the relationship between CSR, Corporate Governance and sustainability. Discuss
the environmental aspects of CSR in business.
UNIT - IV

Explain the role of the United Nations Global Compact 2011 and the UN Chulding
Principles on business and human rights in shaping Internationnsl CSI frameworks,

Discuss the relationship between CSR and the Sustainnble Dovelopment Clonls (810k)

NOTE : Disclosure of Identity by writing Mobile No. or Muklng of passing request on

any page of Answer Sheet will lead to UMC agabnnt the Studont
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Total No. of Pages : 02

Total No. of Questions : 09

Time : 3 Hrs.

BBA (Sem-6)
STRATEGY MANAGEMENT
Subject Code : BBA601-18
M.Code : 79347
Date of Examination : 05-05-2025
Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1.

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

2. SECTIONS-B consists of FOUR Sub-sections : Units-I, I, Il & IV.
3. Each Sub-section contains TWO questions each, carrying TEN marks each.
4 Student has to attempt any ONE question from each Sub-section.
SECTION-A
I Answer briefly :
a) Differentiate between business level and corporate level strategies.
b) Difference between goals and objectives,
'¢) What is Pest analysis?
d) What is dynamic competition?
¢) Explain Hofer's Product Market Evolution Matrix.
f) Define Balanced Scorecard.
g) Define strategic control.
h) What is strategic leadership?
i) What is Resource Allocation?
J)  What are diversification strategies?
1| m-79347 (512} - 147
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SECTION -B
UNIT -1

Elaborate the nature and scope of strategic management. Discuss the steps involved in the
process of strategic management.

‘Strategy operates at different levels’. Do you agree? Comment explaining different
levels of strategy.

UNIT - 11
What is organizational analysis? Discuss two techniques of conducting this anal ysis.

What is environmental analysis? Describe Porter five forces model and its significance.

UNIT - 111
Explain the relevance of cost and differentiation strategies for competitive advantage.

Discuss the concept of strategic choice. Explain GE nine cell matrix and BCG techniques
of strategic choice in detail.

UNIT -1V

Explain the process of strategic implementation in detail. Discuss the relationship
between strategy and structure.

Explain the techniques for conducting strategic evaluation and control.

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any

paper of Answer Sheet will lead to UMC against the Student.
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Total No. of Pages : 02

Total No. of Questions : 09

Time : 3 Hrs.

BBA (Sem-6)
STRATEGY MANAGEMENT
Subject Code : BBA601-18
M.Code : 79347
Date of Examination : 05-05-2025
Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SEChTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.
2. SECTIONS-B consists of FOUR Sub-sections : Units-l, I, 1ll & IV.
3. Each Sub-section contains TWO questions each, carrying TEN marks each.
4. Student has to attempt any ONE question from each Sub-section.
SECTION-A
L Answer briefly :
a) Differentiate between business level and corporate level strategies.
b) Difference between goals and objectives.
'c) What is Pest analysis?
d) What is dynamic competition?
¢) Explain Hofer's Product Market Evolution Matrix.
f) Define Balanced Scorecard.
g) Define strategic control.
h) What is strategic leadership?
i) What is Resource Allocation?
i) What are diversification strategies?
1| M-79347 (512]- 147

SECTION-B
UNIT -1

Elaborate the nature and scope of strategic management. Discuss the steps involved in the
process of strategic management.

‘Strategy operates at different levels’. Do you agree? Comment explaining different
levels of strategy.

UNIT -11
What is organizational analysis? Discuss two techniques of conducting this analysis.

What is environmental analysis? Describe Porter five forces model and its significance.

UNIT - I11
Explain the relevance of cost and differentiation strategies for competitive advantage.

Discuss the concept of strategic choice. Explain GE nine cell matrix and BCG techniques
of strategic choice in detail.

UNIT - IV

Explain the process of strategic implementation in detail. Discuss the relationship
between strategy and structure,

Explain the technigues for conducting strategic evaluation and control.

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any

paper of Answer Sheet will lead to UMC against the Student.
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BBA (Sem.-6)
COMPANY LAW
Subject Code : BBAG602-18

M.Code : 79348
Date of Examination : 19-05-2025

Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

: 1)

1]

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

SECTIONS-B consists of FOUR Sub-sections : Units-l, I, 1l & IV.
Each Sub-section contains TWO questions each, carrying TEN marks each.
Student has to attempt any ONE question from each Sub-section.

SECTION - A
Write a short note on the following :
a) Onc Person Company.
b} Promoter
¢) Red Herring Prospectus
d) Doctrine of Constructive Notice
¢) Share Warrant
f) Debentures
g) Independent Director
h) AGM
1) Any two consequences of winding up of a company.

i) Provisions relating to Audit.

-

(]

6.

SECTION -B
UNIT -1
"A company is an artificial person created by law with a perpetwal suceession and a
common seal”. Comment on the above statement and clearly explain the characteristics

of a company.

Discuss the legal formalities that are to be complied with under Indian Companies Act
regarding the formation of the company.

UNIT - 11

What are the compulsory clauses in the Memorandum of Association? In what cases, in
what mode and to what extent can a company alter these clauses?

Is the issue of a prospectus obligatory for a public company? Discuss the consequences of
misstatement in a prospectus.

UNIT - 111
Discuss in detail the provisions regarding appointment of Directors in a company.

What are the requisites of a valid meeting?

UNIT -1V
What are the various modes of winding up of a company?
Write a short note on :
a) National Company Law Appellate Tribunal.

b) Provisions relating to payment of Dividend.

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any
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paper of Answer Sheet will lead to UMC against the Student.



RotiNo. L1 I [ 1]

L
P

|2 S Total No. of Pages : 02

Total No. of Questions : 09

BBA (Sem.-6)
RETAILING AND LOGISTICS MANAGEMENT
Subject Code : BBA612-18
M.Code : 79350
Date of Examination : 22-05-2025

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1.

Cadtag

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

SECTIONS-B consists of FOUR Sub-sections : Units-l, Il, Il & IV.

Each Sub-section contains TWO questions each, carrying TEN marks each.
Student has to attempt any ONE question from each Sub-section.

SECTION -A
Answer briefly :
a) What are the characteristics of Retailing?
b) Why is the location the most important factor in retailing?
¢) What do you mean by store design?
d) What are the types of buying decisions in retail?
e) Define store merchandise management.
f) Give any four characteristics of a chain store.
g) Define multi-channel retailing.
h) What is meant by E-tailing?
i) Distinguish between organized and unorganized retail formats.

j) What are the reasons for the rise of retailing?

1| M-79350 (52) -637

SECTION -B
UNIT -1
Explain customer buying behavior in retail and the factors influencing buying decisions.

Describe the different types of retailing/retailing format (store-based and non-store based)
in India along with their functions.

UNIT -1I

Discuss the importance of site selection in retail and the factors affecting the choice of
retail location.

Explain the role of HRM in designing the organization structure and motivating the
employees.

UNIT - II1

Explain the concept of store management and discuss various store layout and design
strategies.

Explain the objectives of Merchandising. What are the considerations a retailer should
keep in mind while merchandise planning?

UNIT -1V

Discuss the challenges in supply chain logistics and how logistics functions contribute to
business efficiency.

Define supply chain management and explain the differences between logistics and
supply chain management.

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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HBA (Sem.-6)

DIRECT AND INDIRECT TAX LAWS
Subject Code : BBA622-18
M.Code : 79352
Date of Examination : 26-05-2025

Time : 3 Hrs, Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1.

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

2. ;aE‘::h'l.'ION-B consists of FOUR Sub-sections : Units-l, II, Il & IV.
3. Each Sub-section contains TWO questions each, carrying TEN marks each.
4, Student has to attempt any ONE question from each Sub-section.
SECTION - A
1. Write briefly :
a) Assessment Year
b) Agriculture Income
c¢) House Rent Allowance
d) Short Term Capital Gain
¢) Clubbing of Income of Minor Child.
f) Advance Payment of Tax.
g) GST Eco-system
h) Give the full form of SGST, CGST, UTGST and IGST.
i) Balwant Singh is an Indian citizen and is a practicing advocate. He leaves India for
his case in Germany on 19th May, 2023. Determine his residential status for A.Y.
2024 - 25.
j) Belated Return
1 [ M-7yss2 {53) - 864

SECTION-B.
UNIT -1

What do you mean by Direct Tax and Indirect Tax? Give the cxamples of both types of
taxes. Also state the points of distinction between Direct Tax and Indirect Tax.

The following are the details of incomes of Mr. Abhishek for the Previous Year 2023-24.
Compute the total income in case of Mr. Abhishek for Assessment Year 2024-25
assuming he is a) Resident and Ordinary Resident; b) Resident but not ordinary resident;
¢) Non - resident.

a. He works in SKB Ltd., an Indian Company and receives salary in India during the
year Rs.4,00,000.

b. He has a house in Mohali from which he has earned Income from house property
amounting to Rs. 3,00,000. Rental income is received in UK.

c. He has received dividend of Rs. 1,10,000 from Wipro Ltd., an Indian company and
has also received dividend of Rs. 95,000 (equivalent Indian rupees) from a foreign
company outside India.

d. He transfers shares of an Indian company outside India to a Non resident individual
and earns a short term capital gain of Rs. 65,000,

e. He bas also earned a long term capital gain of Rs. 72,000 by sale of shares on stock
exchange in India, on which securities transaction taxes have been paid.

f. He is doing a business in Thailand but it is controlled from Delhi. Income of Ra,
2,00,000 is earned in that business.

UNIT - 11

Mr. Murli has a property whose municipal valuation is Rs. 2,60,000 p.a, The fair rent is
Rs. 2,20,000 p.a. and the standard rent fixed by the Rent Control Act is Ra, 2,40,000 p.a.
The property was let out for a rent of Rs. 22,000 p.m. throughout the previous year,
Unrealized rent was Rs. 22,000 and all conditions pres6ribed by Rule 4 are satisfied. He
paid municipal taxes (@10% of municipal valuation. Interest on borrowed capital was Rs.
80,000 for the year. Compute the income from house property of Mr. Murli for A.Y.
2024 - 25.

Discuss in detail the provisions of Income Tax Act, 1961 regarding Deduction available
under 80-C of the Act.

2| Ml-79352 {53) - 864



UNIT -1

6. Discuss in detail the provisions of Income Tax Act, 1961 regarding set off and carry
forward of losscs.

7.  State the provisions regarding deduction of tax at source in respect of the following
incomes :

a) Rent
b) Professional or technical fees.

¢) Winning from horse races.

UNIT -1V

8. What are the reasons for introduction of GST in India? Also, discuss in brief the structure
of GST in India.

9. Explain the provisions govemning Registration under GST. Who are exempted from GST
registration?
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NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any
paper of Answer Sheet will lead to UMC against the Student.

3 | M-79352

{53)




PRYTVPRL 0 0 L

Total No. of Pages : 02
Total No. of Questions : 00

BBA (Sem.—6)
CROSS CULTURAL HUMAN RESOURCE MANAGEMENT
Subject Code : BBAG32
M.Code. : 79354
Date of Examination : 29-05-2025

Time : 3 Hrs, Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each.
2. SECTIONS-B consists of FOUR Sub-sections : Units-1, Il, Il & IV.

3. Each Sub-section contains TWO questions each, camrying TEN marks each.

4.

Student has to attempt any ONE question from each Sub-section.

SECTION-A
1. Write briefly :
a) Define cross cultural human resource management.
b) Discuss the influence of national culture on organizational culture.
¢) List the dimensions of GLOBE model of cultural comparisons,
d) What do you mean by cultural adaptation?
e) Define cross cultural leadership.
f) Discuss the strategies for resolving cross cultural disputes.
g) Differentiate between explicit knowledge and tacit knowledge.

h) Discuss the guidelines to follow cross cultural ethics.

i) Explain the implications of Maslow's need hierarchy theory in the international

context.

j) Discuss the impact of international political environment on the cross cultural HRM.

1] - 7930
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SECTION-B
UNIT-I

Define culture. Explain the dimensions of culture. Discuss the role ol culture in the
Strategic Decision Making. Give suitable illustrations to support your answer

What do you mean by shift in culture? Discuss the influence of foreign interventions on
the shifts in local cultures.

UNIT-II

Why is it important to study cross cultural differences? Critically analyse Hofstede's
model of cross-cultural comparison.

Define cultural sensitivity. Discuss its need and significance. Explain the stages of
cultural sensitivity with the help of suitable illustrations.

UNIT-IT1

What are the different approaches for international staffing? Discuss their advantages and
disadvantages.

Define cross cultural training. Discuss its objectives. Also, explain the phases of cross-
cultural training.

UNIT-V

What do you mean by transfer of knowledge? Briefly explain the various methods to
transfer managerial know and how HRM practices across national borders?

Define strategic alliances. Discuss its types. Also, elaborate the role and benefits of
strategic alliances in the international context.

NOTE : Disclosure of Identity by writing Mobile No. or Marking of passing request on any

paper of Answer Sheet will lead to UMC against the Student.
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BBA (Sem.-6)
PERSONAL FINANCIAL PLANNING
Subject Code : BBAG21-18
M.Code : 79351
Date of Examination : 06-06-2025

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each.

2. SECTIONS-B consists of FOUR Sub-eef:llnns : Units<, I, N & IV,
3. Each Sub-section contains TWO questions each, carrying TEN marks each.
4, Student has to attempt any ONE question from each Sub-section.
SECTION -A

1.  Write short notes on the following :

a) Financial Prudence

b) Financial Statements

" ¢) Personal Risk

d) Health Insurance

¢) Mutual Funds

f) Credit Report

g) Estate Planning

h) Retirement Plans

i) Tax Evasion

j) Risk Diversification

1| M-79351
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SECTION - B
UNIT -1

2.  Define personal financial planning. Write a detailed note on the principles of personal
finance. 4

3.  What do you mean by time value of money? Discuss in detail the role and importance of

time value of money in personal financial planning. Give suitable examples in support of
your answer.

UNIT -1I
4.  What do you mean by term insurance? Differentiate between term insurance and
endowment plans. Briefly explain the importance of term insurance in personal financial
planning.
5. 'Personal risk management is critical in personal financial planning’. Explain. Also,

discuss the role and importance of various types of life and health insurance in personal
financial planning.

UNIT - 11T

6. What do you mean by investment? Discuss the salient features of a sound investment
planning. Also briefly explain the broader categories of investment available in India.

7.  'Credit score plays an important role in personal financial planning because credit score
is affected by quality of personal, financial planning and change in credit score can

affect the risk profile of an individual' Critically examine the statement and discuss
various factors affecting credit score of an individual.

UNIT -1V

8. 'Financial freedom and good retirement planning are complementary In nature'
Elucidate with suitable examples.

9.  Write a detailed note on the various ethical considerations in personal financial planning.

NOTE : Disclosure of ldentity by writing Mobile No. or Marking of passing request on uny
paper of Answer Sheet will lead to UMC against the Student.
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BBA (Sem.-6)
SERVICES MARKETING
Subject Code : BBA 611-18

M.Code : 79349

Date of Examination : 03-06-2025

Time : 3 Hrs. Max. Marks : 60

INSTRUCTIONS TO CANDIDATES :

1.

b

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks
each.

SECTIONS-B consists of FOUR Sub-sections : Units-I, I, Ill & IV.

Each Sub-section contains TWO questions each, carrying TEN marks each.
Student has to attempt any ONE question from each Sub-section.

SECTION-A
Write briefly :
a) How is service different from a product?
b) Explain inseparability as a characteristic of service.
¢) Define Servicescape.
d) How do customers build expectations towards the firm's services?
e) Briefly mention the reasons for the growth of the service economy.
f) How do electronic channels impact service delivery?
g) Explain the zone of tolerance.
h) What is meant by SERVQUAL?
i) What are the key elements of service innovation?

j) State ethical issues in the services marketing.

1| M-79349 (52} - 1204

SECTION-B
UNIT-1
What is service marketing? Why has service marketing become important for the Indian
and global economy? Illustrate.
Critically examine the various elements of the service marketing mix, with suitable
illustrations.
UNIT - 11

Define the term "customer perception" in the context of service marketing. Explain the
various factors that influence customer perception of different services.

Differentiate between Physical Evidence and Service Scape. Highlight the importance of

physical evidence by choosing any one industry (for example, the tourism industry, hotel
industry, etc) of your choice.

UNIT - 11
How do we measure demand and capacity in service delivery?

What are the considerations involved in the pricing of a service? How can pricing be
made effective?

UNIT -1V

Explain the GAPS model for measuring service quality. How does it help marketers to
deliver quality services?

Explain the role of employees in service delivery and how they impact customer
satisfaction?

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on any

page of Answer Sheet will lead to UMC against the Student.
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